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The Orsted Onshore Green Energy NI Codes of Practice on Efficient use of 
Electricity is set up to provide our partners with access to help and advice on how to 
use energy efficiently and reduce consumption. 
 
If you think your consumption or charges are higher than expected, you may want to check the 
following: 
 

• Is your bill an actual reading or is it an estimate? 

• Check the billing period on your bill – some connections will be charged monthly and some 

every two months, this could account for a discrepancy in your bill versus what you expected 

to be billed. 

• Does the billing period cover the winter months where heating usage is generally higher?  

• Have you recently purchased new electrical equipment or increased the number of staff in 

your office? 

 
If you have checked these and still have questions, our Account Management team are always 
happy to speak with our partners. 
 
 

Most of the energy used in offices is to run lighting, heating and electrical items such 
as computers, please find below a number of ways you can potentially  introduce 
cost saving measures and benefits associated with these measures. 
 
 

• Turn off computers and printers when they are not in use – if they are on standby they still 

use energy. 

• Turn lights off when a room is empty, consider fitting timers or sensor lights to reduce 

unnecessary energy usage. 

• Switch to energy saving light bulbs – they use less energy and last longer. 

• When buying electrical items, choose the most energy efficient, this can be done using the  

Energy Rating Scale which will be visible on each electrical item.  

• Encourage employees to turn off appliances when not in use (e.g. computers, printers, 

electrical items in the canteen). 

• Unplug phone chargers/laptop chargers once the appliance is fully charged. 

• Turn the room thermostat down by 1 degree – this can save a lot annually on heating bills. 

• Make sure radiators are not obstructed by furniture. 

• Make sure heating and hot water are only available when required – if you have no staff in 

the office at weekends you probably won’t need these to be available. 

 
Additional Resources: 
 

You can contact Energy Saving Trust or NI Housing Executive for impartial, independent energy 

advice to help you make informed choices about the energy measures suitable for your 

circumstances. Visit them online here: 

https://energysavingtrust.org.uk/ 

https://www.nihe.gov.uk/community/ni-energy-advice 

https://www.nihe.gov.uk/home 

 

You can check out NI Directs website for information on being energy efficient, energy saving grants 

and Cost of Living advice. Visit their page here: 

https://www.nidirect.gov.uk/articles/energy-efficiency-tips 

https://energysavingtrust.org.uk/
https://www.nihe.gov.uk/community/ni-energy-advice
https://www.nihe.gov.uk/home
https://www.nidirect.gov.uk/articles/energy-efficiency-tips


 

 

https://www.nidirect.gov.uk/articles/energy-saving-grants-your-area 

https://www.nidirect.gov.uk/campaigns/cost-living 

 

 

If you would like to discuss energy efficiency with a member of our Account Management 
Team, please get in touch:  

 
Contact Details: 

 
Please call:  (021) 422 3600 / 086 086 0096 

 
Or 

 

Email: settlementsieuk@Orsted.com 
 

Or 
 

Write to: 
Commercial Operations 

Orsted Onshore Green Energy NI Limited 
C/O Orsted Renewable Ireland 

Floor 5, City Quarter 
Lapps Quay 

Cork 
Ireland 

https://www.nidirect.gov.uk/articles/energy-saving-grants-your-area
https://www.nidirect.gov.uk/campaigns/cost-living
https://www.google.com/search?q=orsted+ireland+cork&source=lmns&bih=577&biw=1280&hl=en-US&sa=X&ved=2ahUKEwjm39_npL_9AhUFM-wKHdNUBAAQ_AUoAHoECAEQAA
mailto:greensupply@brookfieldrenewable.com

