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DONG ENERGY AT A GLANCE

DONG Energy is a leading North Europe-

an energy group. We are headquartered 

in Skærbæk in Denmark and operate in 

the Northern European energy market.

We are a public limited company with  

the Danish State as our principal  

shareholder.

We are organised into four segments 

with the following responsibilities: 

•  Exploration & Production – exploration 

and production of oil and gas.

•  Generation – generates power and 

heat, builds and operates offshore wind 

farms and are clean coal technology 

(CCT) experts.

•  Energy Markets is DONG Energy’s liai-

son between procuring and selling en-

ergy. Energy Markets sells gas and 

power to wholesale customers and is a 

trader on energy exchanges.

•  Sales & Distribution – sells gas, power 

and related products to private house-

holds, businesses and public sector in-

stitutions. In Denmark, DONG Energy 

owns and operates a gas and power 

distribution network, a gas storage fa-

cility and an oil pipeline.

DONG ENERGY AT A GLANCE

Key figures  

Revenue: 60.777 m 

Profit after tax: 4.815 m

Total assets: 106.085 m

Equity: 46.190 m

Liabilities: 59.895 m

Number of employees: 5,644 (FTE)   

CO2: 12.7 million tonnes

NOX: 11,650 tonnes

SOX: 3,507 tonnes

Sales & Distribution

Generation

Energy Markets

Exploration & Production

DONG ENERGY’S ACTIVITIES

Frederikshavn
Waste-to-energy plant

Grenaa
Small-scale power plant

Studstrup
Central power plant

Esbjerg
Central power plant

Ensted
Central power plant

Skærbæk
Central power plant

Asnæs
Central power plant

Herning
Small-scale power plant

Slagelse
Small-scale power plant

Ringsted
Small-scale power plant

Haslev
Small-scale power plant

Nysted
Windfarm

Middelgrunden
Windfarm

Thisted
Geothermal heat plant

Amager
Geothermal heat plant

Måbjerg
Waste-to-energy plant

Horsens
Waste-to-energy plant

Vejen
Waste-to-energy plant

Haderslev
Waste-to-energy plant
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DONG ENERGY AT A GLANCE

Global commodity market
northern european power market

oil, natural gas

Coal,
biomass,

oil, natural gas

electricity

power sales natural gas sales

oil production  

10.0 mm 
boe

Gas production 

8.5 mm 
boe

power sales 

10,853 GWh to approximately
982,000 customers

natural gas sales 

99,413 GWh to approximately 
240,000 customers

length of power distribution network  

19,000 km

length of gas distribution network  

6,600 km

power generation 

18,536 GWh

Heat production  

46,380 TJ
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PREFACE

DONG Energy is a leader in the Danish energy market, and it is 

our aim to maintain this position in Denmark and strengthen 

our position in Northern Europe. This will be supported by pur-

suing a business and development strategy, in which corporate 

responsibility forms a natural and deeply integrated element.

Corporate responsibility has been promoted by DONG Energy ev-

er since the company was established in 2006. To us, corporate 

responsibility is not a label affixed to our products before being 

distributed to our consumers,  it is incorporated in our values and 

our vision. What is even more important is that corporate respon-

sibility is implemented as a key element in all parts of our energy 

production – from the subsoil to the socket.

As the figure indicates, responsibility is part of the thought con-

cept of the entire DONG Energy world.

•	 	It	is	our	responsibility,	in	relation	to	our	owners,	to	operate	a	

sound value-adding business.

•	 	It	is	our	responsibility,	as	the	country’s	major	CO2 emitter, to 

contribute to solving our climate problems.

•	 	It	is	our	responsibility	to	reduce	the	environmental	impact	of	

our activities in general.

•	 	It	is	our	responsibility	to	provide	a	stabile	energy	supply	and	

professional services as expected by our customers.

•	 	It	is	our	responsibility	to	care	for	our	employees	by	creating	a	

corporate culture that provides welfare and growth opportuni-

ties, as each day, our employees commit themselves to con-

tribute to the development of DONG Energy.

•	 	It	is	our	responsibility	to	secure	the	safety	of	our	employees	

and suppliers at our work places and plants, and of the sur-

rounding community as well.  

•	 	It	is	our	responsibility	to	ensure	that	we	set	high	ethical	

standards for ourselves and our supplier.  

•	 	We	have	joined	the	United	Nations	Global	Compact	and	sup-

port the use of the principles of Global Compact.

There are three main reasons why responsibility pervades every 

part our work. The first reason is based on attitude. We believe 

in it. Management and employees jointly endeavour to create a 

company that we can be proud of. The second reason is that so-

ciety expects great things from us – those are the terms im-

posed on a business of a certain size. The third reason is that 

responsibility contributes to the development of our business. 

For example, we wish to contribute to solving the climate prob-

lems and simultaneously provide our customers with a stabile 

energy supply, develop new technologies and methods paving 

the way for CO2-neutral energy supply to the world, and create 

growth and development at DONG Energy.

This publication contains some of the most important details 

on work on corporate responsibility in 2008. Our full reporting, 

including data for the Global Reporting Initiative is available at 

www.dongenergy.com. 

Happy reading! 

Anders Eldrup 

CEO

pReFaCe

a responsible  
and healthy  
bUsiness 

environment

Climate

Customers

business ethics

Human  
resources
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DIALOGuE

Dear anders eldrup 

thank you very much for giving me the opportunity to 

comment on this report.  

 

There is something I want you to know right from the start. At 

WWF, we find that DONG Energy has the potential to become the 

greenest energy company in Europe. You have gained much ex-

perience from wind turbines, firing of biomass and developing 

other types of renewable energy.  Your plan to build an infrastruc-

ture capable of servicing the many EVs (electric vehicles) that the 

Danes will hopefully wish to buy in the coming years is a very 

good initiative. This is the sort of thing that can rightly be called 

forward-looking. 

Against this background, it is quite annoying to find that DONG 

Energy does not go all the way and follow up on your green  

rhetoric by making an actual restructuring of your core business 

from coal, oil and gas to renewable energy. You still need to  

demonstrate that you can and will exploit the many opportuni-

ties implicit in switching to renewable energy supply. 

In this report you state: “It is not too late to halt climate change. 

DONG Energy wants to contribute to reversing the current 

trend.” That sounds quite good, but looking at reality and your 

actual activities, this green rhetoric rings quite hollow.  The fact 

is that DONG Energy is making massive investments in retaining 

and strengthening Europe’s dependence on fossil fuels. 

The most striking example of this is your plans to spend DKK 

30bn on the erection of new coal-fired power stations in northern 

Germany and in Scotland. The stations, both the size of nuclear 

reactors, will emit just as much CO2 into the atmosphere as the 

total amount of emissions from DONG Energy today. With good 

reason, we do not have the precise figures of the emissions from 

the new coal-fired power stations, as you have chosen not to  

include them in this report, but how will doubling your CO2 emis-

sions “contribute to reversing the trend”? 

In connection with the new coal-fired power stations, we have, in 

vain, searched for information clarifying how DONG Energy plans 

to future-proof stations with respect to capture and storage of 

CO2. In case we have missed such information, please be so kind 

as to submit it to us.

You also state that it is your vision “to provide stabile and CO2 

neutral energy supply”. Where will that come from if you expand 

the production of coal power and also spend millions on oil ex-

ploration and extraction?

Unfortunately,	at	the	WWF	World	Wide	Fund	for	Nature,	we	there-

fore have to conclude that our green ambitions for DONG Energy 

are much higher than your own.   It is obvious that you continue 

to invest in a core business based on coal, oil and gas and thus 

not in those types of energy that the sustainable energy supply 

of the future will be founded on. That will be harmful to the cli-

mate and to millions of people around the globe, and this might 

harm your investors.

Polluting the atmosphere will become more expensive in the 

years to come, as politicians introduce stricter reduction require-

ments. At some point in the future, you will probably also be 

asked to invest in equipment for capture and storage of CO2. 

Such equipment is expensive - not just to construct, but also to 

operate. As you know from your own tests, CO2 separation is a 

very energy-intensive process. In a few years, therefore, you will 

have restructured your business on the basis of an outdated, ex-

pensive and obsolete type of energy. 

DonG eneRGy in DialoGUe  
on eneRGy
 At DONG Energy, we always emphasise the im-

portance of communicating with the world around 

us. It is important for us to know how we are per-

ceived and to let the world around us know what 

we stand for and what we do at DONG Energy.  

We encouraged Gitte Seeberg, secretary-general 

of WWF, to peruse this report, and that led to a 

correspondence between her and CEO Anders  

Eldrup, as you can read from the letters below.
Gitte Seeberg,  
Secretary-General, WWF

Anders Eldrup,  
CEO, DONG Energy
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The future belongs to the sun and the wind and all the other  

sustainable types of energy. But the question is whether DONG 

Energy wants to be part of the future? 

Gitte Seeberg 

Secretary-general at WWF World Wide Fund for Nature

Dear Gitte

I was very glad to receive your comments on our Corporate So-

cial Responsibility Report and on our business in general. DONG 

Energy and WWF share the same ambition of developing a new 

energy system that will provide us with a stabile and clean ener-

gy supply. First of all, we have to find new ways to produce ener-

gy that will not have a negative impact on the climate. Secondly, 

fossil energy resources will be exhausted at some point, and for 

this reason it is imperative that we develop alternative ways to 

produce energy well in advance of that point. Thirdly, such fossil 

energy resources are concentrated in certain parts of the world 

today, and within a few years we will be nearing the end of Den-

mark’s position of being energy self-sufficient from the North 

Sea. For this reason, we will have to develop new energy solu-

tions that do not make us dependent on particular suppliers. 

Switching to a new energy system that does not pollute the envi-

ronment while at the same time securing a stabile energy supply 

is something that will come to dominate the entire 21st century. 

Today, we use both fossil and renewable energy sources, and 

both have their advantages and disadvantages. 

Renewable energy sources offer the advantage of not emitting 

CO2. On the other hand, we will not obtain a stabile supply, be-

cause we cannot control when the powers of nature produce en-

ergy. Nor are we capable today of large-scale storage of energy 

from the wind or the sun or to tap energy from stored supplies 

when we need it. 

In the foreseeable future, therefore, it is not realistic to do without 

fossil energy sources.  The great disadvantage of burning coal, oil 

and natural gas is the emission of CO2. We will have to find a so-

lution to that, and in this context CCS (Carbon Capture & Stor-

age) plays an important role. The substantial increase in the 

number of fossil power stations around the globe and the con-

stantly increasing CO2 emissions makes development and intro-

duction of CCS an important element in the global reduction of 

CO2 emissions. 

The challenge of restructuring the world’s energy systems cer-

tainly is not getting any smaller with the increasing number of 

people on the globe needing energy. In addition, the “existing 

customers”	in	for	instance	Europe	and	the	USA	are	supplied	by	

energy systems that in the coming years will require updating 

and modernising to secure a continued stabile energy supply. 

This	applies	not	least	to	the	UK	and	Germany,	which	in	the	com-

ing years will have a particularly great need to replace old and 

obsolete power stations with new production capacity. An impor-

tant part hereof is the construction of considerable wind power 

capacity, and DONG Energy takes an active part in such an ex-

pansion,	not	least	in	the	UK	where	we	are	the	leader	with	respect	

to erection of offshore wind farms, and we have more in the pipe-

line. DONG Energy has erected 50% of the offshore wind farms 

in the world today.

However, the capacity requirement will not be met by renewable 

energy sources alone due in part to the problem with fluctuating 

production and partly because the need for energy by far exceeds 

the expansion capacity we have with respect to renewable energy. 

Therefore, DONG Energy is looking at the possibilities of building 

new	multi-fuel	power	stations	in	the	UK	and	Germany.	In	this	

context, I think it is a great strength that DONG Energy’s power 

station technology today belongs to the most environmentally 

friendly and CO2 efficient in the world. If we decide to establish 

new power stations, these will most definitely be CCS ready. 

The structure of DONG Energy’s production plant is such that 

85% of its capacity for power production derives from the power 

stations, while 15% is based on renewable energy sources, pri-

marily wind. It is our aim - in the course of a generation - to turn 

those percentages around, so that 85% of our energy is pro-

duced without emitting any CO2. The new technologies that we 

have today make it possible through renewable energy to in-

crease the use of biomass or install CCS technology at the CO2 

emitting stations. That is an extensive restructuring process re-

quiring billion-scale investments and massive research and de-

velopment efforts. 

That we are on the right track is reflected in our investments. In 

2007, we invested just about DKK 4bn in power production, and 

out of this amount 71% was investments in renewable energy, 

while 29% was in power stations. 

In addition, DONG Energy is taking major steps to eliminate  

CO2 emissions in the transport sector. We are the first European  

energy company to systematically introduce the EV concept. At 

the same time, we have taken the lead internationally when it 

DIALOGuE
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comes to production of bioethanol from waste. It is our hope  

that this, not just in Denmark but in a much wider context, may  

contribute to reducing CO2 emissions.

You also raised the question whether it is compatible with our vi-

sion to continue to look for new oil and gas deposits. I believe it 

is. Switching from a system based on fossil fuels to a system 

based on renewable energy sources is a process that will persist 

throughout the 21st century. In the meantime, the world will de-

mand oil and natural gas - not just for energy and transportation, 

but also for the production of many of the materials and products 

that we use in our everyday lives. In the coming years, we will see 

European production go down, and that will increase the need for 

imported energy. Therefore, I think it is taking responsibility 

when DONG Energy makes investments in the maximum utilisa-

tion of the remaining reserves while - to the greatest extent pos-

sible - respecting nature and the environment. 

DONG Energy has very ambitious plans for preparing our compa-

ny for a CO2 free future.  These plans are based on the fact that 

we do not use CO2-neutral hydroelectric power or nuclear energy 

in Denmark, and thus today we are more dependent on fossil fu-

els than most other countries. 

As an energy company it is also our responsibility to make sup-

ply-proof production capacity available, be it for production of 

power, heat, oil or natural gas. We are in the process of changing 

a tyre of a car that is already moving at high speed and which will 

be accelerating strongly in the years to come.  We are prepared to 

meet the challenge, and I agree with you that DONG Energy is 

well qualified to contribute constructively to the development in 

the years ahead with respect to creating a future holding less CO2.  

Kind regards 

Anders Eldrup 

CEO, DONG Energy

Dear anders 

thank you for your detailed response to my comments. 

You say that DONG Energy is on the right track, giving the exam-

ple that in 2007 DONG invested DKK 4bn in power production, of 

which 71% was for renewable energy. 

At first glance, this looks quite good. But the figure and the ef-

forts made to produce renewable energy dwindle into insignifi-

cance, when at the same time DONG Energy plans to invest DKK 

30bn in coal-fired power stations in Germany and Scotland in the 

years ahead. This massive focus on coal means that you will need 

to invest DKK 70bn in renewable energy, in order to just maintain 

the share of renewable energy in your investments. How you in-

tend raise such green investments is a question that I believe 

your report fails to answer. But maybe that is not so strange, as 

focusing on coal is very expensive, because contrary to wind en-

ergy coal power requires current costs for the purchase of fuel. 

When DONG Energy chooses to invest in coal-fired power sta-

tions, you tie up a considerable amount of your future financial 

resources in purchasing coal, and other things being equal, that 

will mean less money for renewable energy.

You also write that switching to an energy system based on re-

newable energy sources will be an ongoing process throughout 

the 21st century. A hundred years is an incomprehensibly long 

time when taking the current stage of technological development 

into consideration. 

It makes no sense at all to present such long time frames. First of 

all, we simply do not have that much time to restructure the en-

ergy system. The fact is that global emissions of greenhouse gas-

es must peak within a 10-year period if we are to have a chance 

of keeping the global temperature increase below the pain 

threshold of 2 degrees Celsius. In this context, the rich countries 

must show that they understand how serious the climate prob-

lem is by making efforts to reduce their own emissions of green-

house gases. Otherwise we will not be able to persuade the other 

parts of the world, which have a much lower pollution rate per 

citizen, to also limit their CO2 emissions. Secondly, that state-

ment maintains a picture of a world, in which we cannot deselect 

fossil fuels.  And that is completely wrong. Today, there are lots of 

sustainable energy alternatives, biomass, wind, sun, hydroelec-

tric power and geothermal energy to name but a few. We can also 

take a big step just by saving energy.

Instead of maintaining the picture that we have no other options 

than coal, oil and gas and that it will take a very long time to 

phase-out fossil energy, DONG Energy should rather start deal-

ing with the challenge that we are actually facing.  On that basis, 

you can then define your ambitions according to what the world 

needs.  In other words, you need to find out whether you wish to 

become part of the future green energy supply. If you do, we at 

WWF World Wide Fund of Nature will look forward to cooperating 

with you.

Kind regards 

Gitte Seeberg 

Secretary-general at WWF World Wide Fund for Nature

DIALOGuE
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CLIMATE

CliMate

It is not too late to halt climate change. DONG 

Energy wants to contribute to reversing the 

current trend. Our vision is to provide stabile  

and CO2-neutral energy supply.

Responsibility
 CliMate

efficient  
production

Renewable energy

our  
energy  
consumption

political framework

our customers’ 
consumption

technology 
development

EXISTING TARGETS
 

sUb aRea Goals achieved/progress 2008

Power stations We aim to consistently be among the most efficient European operators of power  
stations that use coal as their primary source of fuel

Achieved  

Renewable energy We aim to triple our capacity for renewable energy (wind, hydro, solar and wave) to  
3,000 MW by 2020

Progressing to plan

Energy consumption We aim to reduce our CO2 emissions by 1 ton per employee by 2012 relative to the  
2006 level

Partially achieved

Research and  
development

We intend to invest DKK 350m in research and development of  sustainable energy Partially achieved  

JI/CDM We plan to invest in projects outside Denmark that will reduce CO2 emissions by 11.6 
million tonnes from 2008 to 2012

Progressing to plan

Note: A goal for the reduction of CO2 emissions from 2008 to 2012 defined in 2006 was in 2008 replaced by several and more specific goals for power  
stations, renewable energy, among other things. For this reason, only details on the specific goals will be reported. 

VISION: CLIMATE
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CliMate CHanGes
ENERGY CHANGES

DONG Energy wants to contribute to solving the climate chal-

lenge. We aim to do that by providing stabile and CO2-neutral 

energy supply. We are using our knowledge, experience and  

resources to develop an entirely new energy system in which 

most of the energy is sourced directly from nature itself: Wind, 

water, sun, waves and from CO2-neutral fuels such as biomass 

and waste. Our projects also include carbon capture and stor-

age. 

The 21st century will be one long period of gradual transition of 

the production and consumption of energy.  Renewable energy 

will be expanded and better integrated in the overall energy 

system. CO2 emissions from the part of our energy production 

using coal, oil or natural gas must be reduced and eventually 

eliminated. Saving energy will also be a topic. DONG Energy 

plans to play an active role in all three areas.

CLIMATE

DONG ENERGY’S ROAD MAP TO A STABLE AND CO2-NEuTRAL ENERGY SuPPLY

CO2-neutral

Unstable Stable

CO2-emitting

Making CO2-neutral energy stable

Vision:
Stable and CO2-neutral energy

Making stable energy 
greener

2 2

Wind

Figure 2. Integration and development of various types of renewable energy is essential. The initial challenge is to optimise the energy system so that it 
can handle fluctuating energy, especially from wind. The second challenge is to develop and help bring promising new technologies to the market, such as 
wave and solar energy, which already now should be included in future energy system plans. At the same time, power stations must become even more ef-
ficient and begin to substitute current fuels with CO2-neutral fuels. We are also working with technologies that can handle CO2 emissions, such as Carbon 
capture and CO2 storage.

DONG Energy’s
wind farms

Future wind 
farms

Figure 1. The map shows DONG Energy’s wind farm locations in Northern 
Europe as well as wind farms for which an investment decision has been 
made.
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In figure 2 below, we have illustrated how DONG Energy is mak-

ing fossil energy more sustainable and renewable energy more 

stable, e.g., how to adapt production, predict wind production 

and adapt demand for energy. 

More wind turbines 

We aim to triple our capacity for renewable energy (wind, hydro, 

sun and wave) to 3,000 MW by 2020, which entails more wind 

turbines in particular. We are currently developing more than 20 

wind farm projects scheduled for the period 2010 to 2020.

 The Overgaard 2, Stigs Bjergby (both Denmark) and Lake Os-

trowo (Poland) wind farms, which have a combined capacity of 

46 MW, all became operational in 2008, and we are currently 

constructing or developing large onshore and offshore wind 

farms	in	Denmark,	Sweden,	the	UK	and	Poland.	Off	the	west	

coast of Denmark, at Blåvandshuk, we are building the world’s 

largest wind farm, the Horns Rev 2, consisting of 91 wind tur-

bines. The Horns Rev 2 is scheduled to become operational in 

late 2009. 

The Horns Rev 2 will supply 800 GWh per year, equivalent to 

the power consumption of 200,000 households, which will 

mean an annual reduction of CO2 emissions of 400,000–

600,000 tons. The more fossil energy production the Horns Rev 

2 replaces, the greater the reduction of CO2 emissions. 

We still need the power stations

The wind blows as it pleases, and not necessarily when we need 

it to. Furthermore, it is difficult to store excess power from wind 

turbines. That explains why we cannot base stable energy sup-

ply exclusively on wind energy.

Unlike	wind	turbines,	power	stations	can	produce	energy	at	any	

time, and that is why they are still a necessary part of our ener-

gy supply.

At DONG Energy, we are working to neutralise CO2 emissions 

from the power stations. We take a three-pronged approach: 

The power stations must become able to burn fuels even more 

efficiently, and bio fuels should increasingly become a supple-

ment to coal. To that end, we are working with technologies 

that can handle CO2 emissions, especially carbon capture and 

CO2 storage (CCS). 

DONG Energy and Peel Energy – and, subsequently, also RWE 

npower – have set up a joint venture to develop a CCS demon-

stration	plant	in	the	UK.	The	joint	venture	has	qualified	for	a	

CLIMATE

Figure 3. The survey compares coal-fired plants in Europe at group level. Based on anonymous replies, the survey was conducted by Price Waterhouse- 
Coopers, who subsequently informed the participating companies directly about their individual placings. About 50% of the companies surveyed participated.
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CLIMATE

competition held by the British government to build a large-

scale CCS demonstration plant. If successful, the project will in-

volve a carbon capture installation of up to 400 MW.

In 2007, DONG Energy set a goal to consistently be among the 

most efficient European operators of coal-fired power stations. 

For that purpose, we conducted a benchmark analysis of all ma-

jor	power	station	operators	in	the	27	EU	member	states.	DONG	

Energy took first place among the companies surveyed in terms 

of producing the most energy from the fuel and second place in 

terms of CO2 emissions from the production of 1 kWh of power. 

You can read more about the survey at www.dongenergy.com/

EN/Responsibility/Climate/CO2_benchmark.htm.

Today, DONG Energy’s technology is so efficient that the global 

CO2 emissions from coal-fired power stations could be reduced 

by 30%, were it implemented by every power station in the 

world.  On a global scale, coal-fired power stations have an av-

erage energy efficiency of about 30 per cent. The best installa-

tions in the world have efficiencies of 45 per cent when produc-

ing power only, and the new stations DONG Energy plans to 

build have even greater efficiency. In Denmark, the heat from 

power stations is also used to heat up homes where possible, 

and this increases the overall energy efficiency to more than 90 

per cent.

When DONG Energy builds new power stations in Germany or 

the	UK,	it	helps	to	strengthen	the	business,	but	it	clearly	also	

has a positive impact on the climate. DONG Energy makes sure 

to minimise CO2 emissions from the new power stations.

innovation

There is a huge need for innovation and research in the energy 

sector. In 2008, DONG Energy had an R&D budget of DKK 

350m. Actual expenditure was DKK 274m, so, contrary to expec-

tations, a number of planned R&D projects were not com-

menced during the year.

POLITICAL	AGREEMENT	ON	ENERGY	REDUCES	
CO2 EMISSIONS
With the Danish parliament’s adoption of a new Energy Agreement in February 2008, DONG 

Energy obtained permission to burn coal at the Avedøreværk 2 and Skærbækværk 3 power sta-

tion units. Firing with coal is controversial; which is why we’re bringing it up here. These two 

units are some of the most efficient we have. Using coal-firing in them means that we can re-

duce the use of other, less efficient units while reducing our CO2 emissions per kWh generated. 

Under	the	Energy	Agreement,	DONG	

Energy is also required to fire an addi-

tional 700,000 tonnes of biomass from 

2011. Biomass will replace coal at the 

power stations and it is estimated that 

it will reduce DONG Energy’s CO2 

emissions considerably, by around 1.2 

million tonnes per year. Biomass is 

CO2-neutral, because plants only emit 

the amount of CO2 they absorbed dur-

ing growth and because new plants 

quickly reabsorb CO2.

Finally, the Energy Agreement allowed 

burning of as much as 7 per cent 

waste on certain central power sta-

tions that can utilize the energy more 

efficiently than waste incineration 

plants. Waste is CO2-neutral, because 

it is processed from organic material. 

Waste will gradually be introduced at a 

number of central power stations and 

the target is for the plants to burn 

470,000 tonnes of waste by 2019. 

DONG Energy expects to burn 170,000 

tonnes of waste by 2012, which would 

correspond to a reduction of CO2 emis-

sions from DONG Energy’s central 

power stations of 60,000 tonnes per 

year. 

SPECIAL FOCuS
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BIO-REFINERY

DONG Energy is already producing bioethanol, the envi-

ronment-friendly petrol substitute of the future, from 

straw. We have now gone a step further and are testing al-

ternatives to straw, such as waste, manure fibre, lignin (a 

plant substance), algae and other materials. The idea is to 

design a power station that can be used for other purpos-

es than power generation during periods when the wind 

meets the need for power, such as producing petrol or 

products that can replace oil. The project, named REnes-

cience, is being developed by a consortium of six partners: 

DONG Energy, Haldor Topsøe, Novozymes, Amagerfor-

brænding,	KU	Life	and	DTU.	

WAVE ENERGY

Wave and tidal energy is a natural extension of our com-

mitment to offshore wind power. It is expected to play an 

important role in the renewable energy production of the 

future. DONG Energy is involved in several projects, in-

cluding the Poseidon project which is owned by the 

company Floating Power Plant. The project has built a 37 

metre long wave power model that, in addition to using 

the power generated from wave movement, has a wind 

turbine in each corner of its triangular structure.

CARBON CAPTuRE

DONG Energy is involved in the development of carbon 

capture technologies that can separate CO2 from power 

station flue gases. We are currently investigating three 

different technologies through 15 internal and external 

projects. One of the biggest challenges is to make the 

technology less energy-intensive. During the last four 

years, we have conducted tests at the CASTOR pilot plant 

at the Esbjerg Power station hoping to become able to 

capture most of the CO2 contained in the flue gas emitted 

from the power stations. This plant is the first in the world 

to capture CO2 from flue gas.

CO2 STORAGE

We build know-how about storing CO2 underground 

partly to understand how CO2 reacts when injected into 

an underground facility and partly to play an active role 

in developing the future standards in this field. We are 

currently working on three major projects, cooperating 

with	DNV,	DTU	(The	Technical	University	of	Denmark),	

GEO	(the	Danish	Geotechnical	Institute)	and	GEUS	(the	

Geological Survey of Denmark and Greenland).
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Our 2008 R&D activities centred on four strategic focus areas: 

flue gas cleaning and CO2 storage, integration of renewable en-

ergy, biomass innovation and local energy production, such as 

solar	cells	placed	on	house	roofs	and	geothermal	heating.	Up-

wards of 200 R&D projects are currently ongoing across all of 

our business areas. Selected examples are provided in the box-

es on the preceding page.

One element of the ongoing efforts is a new innovation centre 

intended to support the development of innovative and re-

search skills and to speed up the development of energy solu-

tions for the future. In January 2009, we brought together a 

number of our best energy specialists at the innovation centre 

at Skærbæk in Jutland, Denmark. We hope that the innovation 

centre can develop into a powerful hub and a place where cus-

tomers, business partners, scientists and politicians will meet 

to discuss and develop new energy solutions. 

in-house energy savings

DONG Energy plays an active role in saving energy, both for our 

customers and in-house. DONG Energy has set a target of re-

ducing CO2 emissions per employee by 1 tonne by 2012 relative 

to 2006. This target comprises power stations, office buildings 

and transportation.

In order to achieve this target, a number of efforts have been in-

troduced, including a new company car policy offering financial 

incentives to choose less polluting company cars, making po-

tential energy savings materialize in office buildings, energy ini-

tiatives in relation to building extension projects at Gentofte, 

Skærbæk and other locations. 

An overall plan for implementing energy savings in DONG En-

ergy’s buildings is scheduled for March 2009. The plan should 

have been ready at the end of 2008, but a delay occurred, be-

cause the work proved more extensive than anticipated. 

DonG energy buying Co2 allowances in the  

global markets 

Part of our work at DONG Energy is also to identify climate 

projects around the world. Such projects generate CO2 allow-

ances that can be used to partially meet DONG Energy’s CO2 

reduction commitment under the Kyoto Protocol.

Very often, it is substantially less expensive to implement CO2 

reductions in developing countries than in Denmark or to buy 

CO2 quotas in the market. In addition, DONG Energy gets di-

rectly involved at an early stage of the project to ensure that the 

CO2 allowances are generated under sustainable conditions. 

Getting	approval	for	a	climate	project	from	the	UN,	the	host	

country or Denmark, requires documentation of actual CO2 re-

ductions that would otherwise not have been achieved. In addi-

tion,	it	is	a	UN	requirement	that	reductions	are	measurable	and	

sustainable. 

In 2008, we signed 17 new agreements to buy CO2 allowances. 

Overall, we have concluded agreements to buy CO2 allowances 

from 49 climate projects in countries such as Russia, China, Pa-

kistan and Malaysia. These projects are expected to reduce CO2 

emissions by a total of 7.4 million tonnes, including 6.2 million 

tonnes from 2008 to 2012.The projects involve, among other 

things, methane gas capture from landfills in Pakistan and Mex-

ico, the use of biomass in Malaysia, wind farms in India and hy-

dropower installations and energy efficiency improvements 

from process optimisation at factories in China.

In August 2008, we joined forces with CARE Danmark to devel-

op energy projects reducing CO2 emissions while at the same 

time helping the populations of Ghana and Vietnam.

our priorities for Cop15 in 2009 

A joint global effort is required if the world is to continue pro-

ducing stable and CO2-neutral energy in sufficient quantities to 

create wealth and prosperity in the future. That is why we need a 

global political framework with equal rules for all and with a 

long-term perspective, so businesses can make the necessary 

investment decisions. 

That	is	why	is	it	important	that	UN’s	COP15	Climate	Summit	to	

be held in Copenhagen in December 2009 produces a new cli-

mate agreement with binding, ambitious CO2 reduction targets, 

short-term and long-term, that is co-signed by key countries, in-

cluding	Brazil,	India,	China,	Russia	and	the	USA.	

Trading in CO2 quotas should be further developed. Putting a 

price on CO2 emissions helps pave the way for cost-efficient re-

ductions and contributes to a more dedicated R&D approach to 
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ELECTRIC CARS – CO2-FREE TRANSPORTATION 

Within a few years, everyone in Den-

mark will be able to replace their diesel 

or petrol-powered cars with electric 

cars. DONG Energy is a part of an EV 

project aiming to reduce CO2 emissions 

from transportation and reduce noise in 

major cities by substantial margins. Our 

principal role in this project is to devel-

op the potential for storing power at the 

optimum time, that is when winds are 

strong. It will be necessary to develop 

an intelligent system that will ensure a 

stable supply of power to society even 

when power generation is unstable. 

The EV project has become a big part of 

chemical engineer Jane Pedersen’s 

work life, and she is very enthusiastic 

about bringing more renewable energy 

into the transport sector.

“Road transportation accounts for 

about 22 percent of CO2 emissions 

(2006) in Denmark. That’s why our ob-

jective is to get as many electric cars on 

the roads as possible, so we can reduce 

that statistic”, says Jane Pedersen.

“Part of my job is to study how new car 

batteries work and how they can be 

used with the power grid”, says Jane, 

and she continues: “The EV project is a 

way of enabling storage of power from 

wind turbines and to make power con-

sumption more flexible, and reducing 

CO2 emissions considerably will also 

help the climate. This is one of the best 

socio-economic projects we’ve ever 

seen”. 

If 400,000 petrol-powered cars in Den-

mark have been replaced by 400,000 

electric cars by 2020, overall CO2 emis-

sions will be reduced by a total of 

960,000 tonnes. 

Battery charging will mainly be based 

on charging points at home, at work and 

at parking lots. EV owners going on 

longer trips will be able to replace their 

battery at battery exchange stations to 

be established throughout Denmark. 

The EVs will have a driving range of 

some 160 kilometres per battery 

charge. 

“Based on the transport patterns we 

know today, this will cover most people’s 

daily driving needs. About 90% of the 

Danish population drive less than 100 

kilometres per day, says Jane Pedersen. 

develop climate-friendly solutions. In order to supplement their 

domestic efforts, industrialised countries should continue to be 

able to reduce CO2 emissions by implementing climate-friendly 

technology in developing countries, for example.

The Copenhagen Climate Council, which DONG Energy helped 

co-found, is the initiator of the World Business Summit, which 

will be held in Copenhagen in May 2009, seven months ahead of 

the actual climate summit. The World Business Summit will be a 

venue for international business executives to meet with leading 

scientists, economists and CSO representatives. These summit 

participants will send a clear signal that it is time to take action.  
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enViRonMent

At DONG Energy, we aim to minimise our environmental foot-

print. To achieve that, we will consistently factor the environ-

ment into everything we do – from oil and gas extraction, 

through power generation, to distribution and sales to cus-

tomers. For us, running a responsible business means mini-

mising our environmental impact while at the same time de-

livering a stabile and competitive energy supply.

Responsibility  
enViRonMent Generation

involving the 
surrounding 
community

Recycling

own consumption

sUb aRea taRGet achieved/progress

NOX
NOX emissions per kWh must be reduced by 90 per cent relative to the 1990-figure by 2020 Progressing to plan

SOX
SOX emissions per kWh must be reduced by 95 per cent relative to the 1990-figure by 2020 Progressing to plan

Waste 65 per cent of waste from energy generation must be recycled by 2012 Progressing to plan

Waste 50 per cent of waste from administrative activities must be recycled by 2012 Progressing to plan

Oil 90 per cent of oil and gas production water to be reinjected into the underground Not achieved

Oil A maximum 22 mg of oil per one litre of water to be discharged into the sea Achieved

Chemicals Use	fewer	chemicals	with	large	or	medium	environmental	impact	in	oil	and	gas	production	 Progressing to plan

Chemicals Discontinue discharging high environmental impact chemicals to the sea Achieved

Gas Burning gas by flaring on platforms to be reduced by at least 10 per cent, that is, a maximum of 7.4 
million Sm3

Achieved

VOC Fredericia oil terminal to reduce hydrocarbon fumes by 90 per cent. Achieved*

* A new VOC reducing plant has been put into operation. For this reason, our 2008 target is expected to have been achieved. Emis-
sions from this plant will be measured in 2009.

EXISTING TARGETS

NEW TARGETS

sUb aRea target Replaces previous targets

Oil 90 per cent of oil and gas production water to be reinjected into the underground Continued

Oil A maximum 17 mg of oil per one litre of water to be discharged into the sea New target

Gas A maximum of 6 million Sm3 gas to be burned on platforms. New target
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DONG Energy achieved many results in the environmental field 

in 2008. In addition to our specific environmental targets in the 

areas of air, water, waste and chemicals, we made a special ef-

fort to improve our systematic environmental activities involv-

ing certified management systems. We have also established a 

group-wide database for storing and consolidating all non-fi-

nancial data, including environmental data. As a result, we now 

stand better prepared to add more specific environmental tar-

gets to our environmental strategy in the coming years.

systematic environmental work

Our common policy and guidelines for the environment, securi-

ty and quality apply to everyone and everything at DONG Ener-

gy. In addition, we apply international certified management 

systems to the extent that they are deemed relevant and add 

value to the individual parts of our group. On the environmental 

front, we apply the ISO 14001 management standard for all of 

ENVIRONMENT

ENVIRONMENT

REDUCING	THE	DISCHARGE	OF	OIL	INTO	THE	
NORTH SEA
The North Sea production platforms discharge oil into the sea, because oil-containing water is a 

by-product when oil is pumped up from the underground. The older the oil fields get, the more 

water is pumped up, and the Danish fields are relatively old.

We are able to reduce the volume of oil 

discharged into the sea in part by sep-

arating the oil from the water, in part 

by pumping the contaminated water 

back into the underground. DONG En-

ergy has developed good purifying 

skills and we rate among the best in 

the North Sea in terms of reinjection. 

Over the years, we have made several 

major investments to enhance purifi-

cation of the produced water.

By regularly measuring the oil content 

of the water, we can react quickly to an 

increase in oil concentrations. We have 

permission to discharge 30 mg oil/l of 

water, but in 2008 we defined a tough-

er in-house target of 22 mg/l. We met 

this target, achieving an average con-

centration of 20 mg/l, and in 2009 we 

will once again toughen our in-house 

requirements, setting the target at 17 

mg/l.

At the Siri platform, which is operated 

by DONG Energy, the target for 2008 

was to reinject more than 90 per cent 

of the produced water back into the 

reservoir. Our actual result was 76 per 

cent, and we failed to meet our target 

because of corrosion in a submarine 

pipeline. The pipeline will be replaced 

in 2009, and we have begun a number 

of other equipment conversions and 

upgrade projects that will be complet-

ed in 2009. These projects will en-

hance efficiency and operational relia-

bility.

SPECIAL FOCuS
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Figure 4. Oil-containing water on the Siri production platform is  
reinjected back into the reservoir. The figure benchmarks Siri against  
the global and European averages until 2007. Source: International  
Association of Oil & Gas Producers, 2007.
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our power and heat producing installations in Denmark, for our 

power distribution and for our oil and gas operations in the 

North Sea.

In 2008, we consolidated all environmental management of our 

Danish power and heat generation under a single environmen-

tal certificate: ISO 14001. The process had been underway since 

2006 when six independent businesses merged to become 

DONG Energy. At the same time, we expanded the certified 

management system to include renewable energy installations 

and the OHSAS 18001 occupational health and safety standard. 

The new system is based on experience from our existing man-

agement systems. 

The systematic approach to our environmental activities and 

the shared IT platform makes is easier for us to implement initi-

atives across production facilities and for external parties to 

conduct audits, and through it DONG Energy is committed to 

CASE – NEW OIL DEGASIFICATION PLANT
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saVes tHe enViRonMent FoR

10,000 tonnes oF HyDRoCaRbon 

eMissions peR yeaR

The Danish North Sea oil pipeline ends 

at Fredericia, and this is where DONG 

Energy has built Europe’s first oil de-

gasification plant, which is a 37-metre 

vacuum tank with a DKK 90m price 

tag. Located next to the crude oil ter-

minal, the facility has the capacity to 

degas 50,000 tonnes of oil daily. That 

saves the environment for annual 

emissions of up to 10,000 tonnes of 

hydrocarbon emissions. 

According to Director Lars Bach, who 

is in charge of the project, the degas-

sing facility represents a massive envi-

ronmental investment. If emitted into 

the environment, the hydrocarbon 

fumes will combine with nitrogen ox-

ides (NOX) and sunlight to form various 

chemical substances. The most impor-

tant component is ozone, which is 

harmful both to humans and to the en-

vironment.

DoUble enViRonMental beneFit

“There is only little prior experience 

with this type of plant. A similar instal-

lation has been built in Oman and one 

is underway in the Netherlands. There 

is limited prior experience, because lit-

tle attention has been given to the en-

vironmental problems of hydrocarbon 

fumes, the construction costs are sub-

stantial and such a plant eliminates 

hydrocarbons with a commercial value 

resulting in a loss of value for the oil 

company,” explains Lars Bach. 

DONG Energy tackles the latter of 

these challenges by selling the recov-

ered gas to Shell, where it is used to 

heat their process installations. 

“This enables Shell to reduce its  

consumption of other energy sources, 

making for a double environmental 

benefit. The plant at the crude oil 

termin al is an ambitious project that 

will reduce our environmental impact, 

and it has now become a part of the 

Danish oil infrastructure,” says Lars 

Bach.

The facility at Fredericia was officially 

inaugurated on 29 August and reached 

normal operational levels by the end of 

2008.

ENVIRONMENT
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making regular environmental improvements to its installa-

tions. 

Also, the part of DONG Energy that is involved in sales and dis-

tribution was recertified in 2008 and had its ISO 14001 man-

agement system expanded to include all power distribution op-

erations.

As DONG Energy anticipates strong expansion outside Den-

mark in the coming years, we have launched a project to clarify 

how environment and safety issues can be handled by our fu-

ture foreign companies, including whether they, too, should be 

certified.

increased waste recyling

DONG Energy aims to increase waste recycling. This is an im-

portant goal in the environmental strategy we approved in 

2007. Accordingly, we had particular management focus on 

waste handling in 2008.  We have mapped out our waste pro-

duction and identified specific initiatives to ensure that we can 

improve the recycling rate at each location. 

We will now harmonise all waste categories and establish a 

common registration system that will enable us to collect and 

compare data across the organisation. Registration processes 

were harmonised in parts of the group in 2008 and the rest of 

the organisation will follow in 2009. The new system will pave 

the way for a more directed effort and for the introduction of lo-

cal best practices throughout the organisation. 

In 2008, we signed agreements with two waste recipients serv-

ing the entire group, one recipient of oil waste and one recipi-

ent of all other waste, which represents the bulk of our waste 

volumes. We have selected two recipients who will be working 

with	us	in	an	active	approach	to	lift	recycling	rates.	Under	the	

new agreements, we will be in a much better position to control 

where the waste is stored. 

ending emissions of “red” chemicals into the north sea

DONG Energy has worked for many years to develop a more en-

vironmentally-friendly use of chemicals. Our goal for 2008 was 

to discontinue emissions of high environmental impact chemi-

cals (the so-called “red” chemicals). We achieved this goal. Go-

ing into 2008, a single red chemical was used at the Siri plat-

form. During the year, we tested a less harmful product and be-

gan to use it instead of the red chemical. We intend to continue 

the work to use fewer harmful chemicals. 

In the summer of 2008, the Danish Ministry of Environmental 

Affairs issued a new action plan to increase the efforts to com-

bat pollution from the offshore industry. The overall goal is to 

stop the emission of hazardous substances. In a follow-up to 

the plan, the Ministry of Environmental Affairs has set up four 

task forces under which industry representatives will work with 

civil servants to assess the efforts being made in various areas 

and make suggestions for specific initiatives. DONG Energy 

played an active role in these efforts throughout 2008. 

The results achieved by these task forces are expected to be an-

nounced in 2009, and they will define the framework for the 

work over the coming years to reduce oil and chemical emis-

sions as well as air emissions from the offshore industry.
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Figure 5. Discharges to the sea of high environmental impact chemi-
cals in connection with drilling projects have been reduced from 0.90 
tonne per drilled kilometre in 2003 to 0.01 tonne in 2008. Discharging 
was completely discontinued by the end of 2008. 
The increase in the discharge from 2006 to 2007 was mainly due to one 
particular drilling in 2007 for which a new drilling technique was ap-
plied.	Unforeseen	complications	arose	during	the	drilling	process,	forc-
ing us to use one of our contingency chemicals.

DISCHARGE OF CHEMICALS TO THE SEA FROM DRILLINGS

ENVIRONMENT
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CuSTOMERS

CUSTOMERS

DONG Energy offers an efficient, stable and competi-

tive supply of power and gas to commercial and resi-

dential customers. We are expanding our business, 

offering new, varied products and services that meet 

our customers’ expectations. 

Responsibility  
CUstoMeRs

Value

Respect

security of supply

price

sUb aRea target achieved/progress

Security of supply 80 per cent of customers experiencing a power failure must be reconnected within two hours Achieved

Security of supply The proportion of customers experiencing power failure more than once a year must not exceed 20  
per cent 

Achieved

Security of supply If there is a smell of gas, a technician must be at the location within one hour in 95 per cent of 
cases

Achieved

Security of supply If case of excavation damage to a cable/power line, a technician must be at the location within one 
hour in 95 per cent of cases 

Achieved

Security of supply In case of excavation damage, 95 per cent of the affected customers must have their gas supply 
restored within three hours

Achieved

Customer 
satisfaction

Customer satisfaction rate after a call from a gas technician must be 85 index points Not achieved

Customer service 70 per cent of all telephone calls to DONG Energy’s commercial customer service line must be 
answered within 60 seconds

Achieved

Customer service 70 per cent of all telephone calls to DONG Energy’s residential customer service line must be 
answered within 120 seconds 

Achieved

Customer service 90 per cent of all e-mails to DONG Energy  must be answered within 24 hours Achieved

Customer service 90 per cent of all change of address notifications must be processed within five days Achieved

Energy savings DONG Energy aims to help customers save an average of 144 GWh of power per year in 2006–2008 Achieved

sUb aRea target Replaced previous targets

Security of supply If there is a smell of gas, a technician must be at the location within one hour in 96 per cent of 
cases

Continued

Security of supply In case of excavation damage, 96 per cent of the affected customers must have their gas supply 
restored within three hours

Continued

EXISTING TARGETS

NEW TARGETS
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Power, gas and heat are fundamental utilities. They are essen-

tial to our commercial customers’ businesses and our residen-

tial customers’ security and welfare. About one million private 

individuals and more than 120,000 companies across large 

parts of Denmark and Northern Europe receive either power or 

gas from DONG Energy. That gives us an important social re-

sponsibility.

Our responsibility lies in making necessary, forward-looking in-

vestments in order to secure price, quality and environmental 

considerations. Over the next couple of years, we will be expand-

ing our business across the whole of Northern Europe. That im-

plies a more varied customer base with new expectations. 

We will find new ways to add value to future and existing cus-

tomers, through new services and a broad range of products.

energy savings 

In 2006, the Danish power and natural gas companies signed 

an agreement with the Danish government to help customers 

achieve energy savings. The goal was to reduce overall Danish 

energy consumption outside the transport sector. 

CUSTOMERS

CuSTOMERS

CASE – CLIMATE PARTNERSHIPS

The municipality of Fredericia is work-

ing at full speed to reduce CO2 emis-

sions. In a climate partnership with 

DONG Energy, the local authority is 

now concentrating its efforts in many 

fields: It aims to reduce power con-

sumption by 10 per cent, heat consump-

tion by 5 per cent and it plans to buy 

CO2-neutral power from DONG Energy’s 

future wind farm, Horns Rev 2. 

DONG Energy and the municipality of 

Fredericia are also cooperating on a 

project that will see the city’s buses run-

ning on biogas. The gas will be generat-

ed at the purification plant in Fredericia 

and it will be supplied to the buses 

through DONG Energy’s natural gas 

network.

“The notion of Danish urban buses run-

ning on biogas is entirely new and it will 

require a number of changes,” explains 

Annemarie Gotfredsen, the manager of 

the Fredericia purification plant.

“If we are to supply 12 buses with ener-

gy, we will have to generate more meth-

ane gas. We can do that if we make a 

few adjustments to our biological proc-

esses, but it will also require some in-

vestment,” she says.

“In addition to infrastructure, DONG En-

ergy will also contribute know-how to 

the partnership,” says Asger Myken, who 

is project manager at DONG Energy. 

“The biogas must be upgraded, so it can 

be supplied to the natural gas system, 

and that is where our know-how comes 

in. Our piping system engineers have 

found a way to do it,” he says.

Since the parties signed the climate 

partnership agreement in August 2008, 

they have analysed various possibilities 

of achieving the project goal. The Fred-

ericia city council will consider the 

project in the spring of 2009, and if they 

say yes, buses will be running on biogas 

in the city of Fredericia from mid-2010.

City bUses RUnninG on bioGas in 

CliMate paRtneRsHip

Annemarie Gotfredsen and Asger Myken will be in charge of making the technology work and 
the financial ends meet in the groundbreaking project to have urban buses in Fredericia run on 
CO2-neutral biogas. Here they are shown outside the purification plant in Fredericia, Denmark.
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CASE – AN INTELLIGENT POWER NETWORK 

In 2006–2008, DONG Energy was to achieve and document en-

ergy savings totalling 144 GWh per year from residential and 

commercial customers. That is equal to the annual energy con-

sumption of 36,000 households. A new political agreement 

reached in February 2008 increases DONG Energy’s energy 

savings commitment to 264 GWh per year in 2010–2020.

In 2008, our energy advice resulted in total savings of 166 mil-

lion GWh for our customers. By this we achieved the total ener-

gy savings goal for the period 2006 to 2008. The amount of en-

ergy saved corresponds to a drop in CO2 emissions of approxi-

mately 80,000 tonnes. This is an achievement that both we and 

our customers can be proud of.

However, due to the European CO2 quota system, the good re-

sults in Denmark do not automatically translate into a drop in 

overall global CO2 emissions. Excess CO2 quotas can be traded 

between countries. On the other hand, energy savings consti-

In 2008, IBM invited DONG Energy, as 

the only European representative, to 

participate in a global network of energy 

companies providing mutual assistance 

and inspiration in the work to develop 

advanced, intelligent systems for the 

power network of the future. 

Development Engineer Ole Michael 

Pedersen is in charge of a DONG Energy 

project that is already now developing 

the intelligent power network:

“On this project, we will automate proc-

esses in selected transformer stations, 

and that will cut down on fault-finding 

times substantially. With our current 

processes, we can only begin to recon-

nect our customers to the network some 

45 minutes after a power failure. With 

the new automated solutions, we can re-

store the utility supply to our customers 

within minutes,” he explains.

DONG Energy is taking automation a 

step further, so the network can not only 

tell us what is wrong, it can also redirect 

power to the customers and in some 

cases they might not even notice the 

disruption.

For DONG Energy’s technical Director 

Jens Jakobsson, the possibilities of an 

intelligent power network are stagger-

ing, and we are still only at the starting 

line:

“We will see a revolution of the power 

network similar to what happened with 

the Internet. Initially, we will concen-

trate on retaining and developing the 

current high security of supply. But 

looking into the future, I see opportuni-

ties to change the power consumption 

of our customers. That would have an 

immense, positive impact on our cli-

mate, because that way we can make 

sure that consumption is at its highest 

when generation of CO2-free wind ener-

gy is at its highest, without our custom-

ers having to change their way of life,” 

says Jens Jakobsson.

FoR tHe beneFit oF CUstoMeRs anD tHe CliMate

Small boxes like this one is what will create the intelligent power network. They were first installed 
in 2007 and by the end of 2009 more than 400 transformer stations will have been automated.

CuSTOMERS
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tute an important step towards a situation where society 

achieves a substantial reduction in CO2 emissions without low-

ering our standard of living.

Fewer calls

In 2008, DONG Energy answered more than one million tele-

phone enquiries from private customers. The number of calls is 

declining, because we have improved the quality and become 

more efficient in handling enquiries by upgrading the qualifica-

tions of our employees. In 2008, 86 per cent of all enquiries to 

our customer service centre were solved with a single call, as 

compared with 88 per cent in 2007. In other words, most cus-

tomer enquiries are solved with a single phone call. 

We have asked the customers to tell us about their expecta-

tions, when they contact DONG Energy. They responded that 

they don’t mind waiting a little longer if the quality of our re-

sponse is such that they get a satisfactory response right away. 

That is why we have lowered our target as to how quickly we 

can respond in return for providing a better quality of response. 

In 2007, 70 per cent of all calls were to be answered within 60 

seconds. In 2008, the target was for 70 per cent of all calls to be 

answered within 120 seconds.

Greater customer satisfaction

Each year, we conduct a customer satisfaction survey among all 

of our private customers in Denmark. The 2008 survey showed 

a substantial increase in customer satisfaction and loyalty, 

which is a reflection of DONG Energy’s ongoing efforts to im-

prove products and services. 

Our target is for DONG Energy to have a customer satisfaction 

rate of 80 index points (on a scale 0–100), and we are not there 

yet. Achieving it will take a huge effort, but DONG Energy is 

well underway and we are moving things in the right direction.  

 

 
satisFaCtion inDex 2007 2008

Natural gas customers 72 77

Power customers, Copenhagen 50 57

Power customers, North Zealand 64 69

 

Fewer disruptions

Our customers expect a stable supply of energy 24/7/365. That 

is why achieving a high security of supply with few disruptions 

is	an	important	target	for	DONG	Energy.	Unforeseen	events	

such as severed power lines during excavation work can cause 

disruption, but we are working to keep the number of such 

events down and of short duration. 

In 2008, our customers experienced 31 per cent fewer disrup-

tions than in 2007. Disruptions had an average duration of 26 

minutes. We are constantly working to enhance our security of 

Figure 6. The sales and market share of Sales & Distribution on key markets for residential customers.

DenMaRK

Gas sales 12,753 GWh

Gas market share 36 %

Power sales 8,323 GWh

Power market share 23 %

sWeDen

Gas sales 2,483 GWh

Gas market share 26 %

Power sales 0 GWh

Power market share 0 %

netHeRlanDs

Gas sales 5,314 GWh

Gas market share 1 %

Power sales 743 GWh

Power market share < 1%
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FREE	COMPETITION,	BUT	NOT	FREE	PRICING

The Danish power market has been liberalised for the past six years. Although there are a number 

of operators on the retail market offering to sell power to consumers, only 5 per cent have 

switched power supplier. Part of the explanation may be that there is only little savings in switch-

ing to a new power supplier, that consumers find it difficult to switch to a new power supplier or 

that this is an area of little interest to consumers.  

Wholesale market

Pricing on the power wholesale market 

is a complex process. Each day, all 

power suppliers, including DONG  

Energy, submit detailed hour-by-hour 

plans of how much energy they plan to 

buy the following day. These data are 

calculated on the basis of the weather 

forecast and on prior experience about 

customer behaviour. 

Similarly, all power producing compa-

nies, including DONG Energy, submit 

plans of how much power they intend 

to supply the following day.  The 

amount of power to be produced by 

wind turbines is estimated and each 

power station submits plans for how 

much power they intend to produce 

assuming certain minimum prices.    

The Nordic power exchange, Nord Pool 

applies this information on supply and 

demand to calculate a price for power 

hour by hour around the clock. 

Retail market 

The public transmission network is 

used to transport the power to the dis-

tribution network owned by the local 

network operators. The power suppli-

ers make sure that the power reaches 

the consumers.

Consumers are free to choose their 

power supplier. The price of power is 

falling because of the competition be-

tween producers in the free Nordic 

power market. The 95 per cent of Dan-

ish consumers that have not switched 

to a new power supplier since the mar-

ket was liberalised in 2003 have also 

benefited from deregulation. The price 

consumers pay for power is regulated 

by the Danish Energy Authority so it 

tracks prices on the wholesale market, 

see figure 7. 

SPECIAL FOCuS

Figure 7. The Energy Regulatory Authority adjusts the price of power to those consumers 
who do not switch to a new supplier. 
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supply, and one of the means is to develop a new, intelligent 

power network.

low Danish power prices

DONG Energy is a Northern European energy company operat-

ing end-to-end in the energy value chain. We have a leading 

position in Denmark and are an active player in several other 

countries in Northern Europe, but DONG Energy does not hold 

a monopoly on selling power or gas in Denmark or in other 

countries.

Since year 2000, the European energy markets have seen a 

gradual liberalisation.  In 2003, the Danish energy market was 

fully liberalised, and the gas market followed in 2004. For exam-

ple, DONG Energy holds less than 5 per cent of the Nordic ener-

gy exchange, NordPool, where power producers and power sup-

pliers from the entire Nordic region buy and sell power.

According to the European Commission and the International 

Energy Agency, the Nordic market is generally among the pow-

er markets where competition is the most effective. 

In other words, this will benefit Danish consumers, because 

Denmark is integrated into the Nordic power market in which 

no single player has a dominant role. 

Energy prices were quite high during most of 2008. That also 

applied to power prices. The market price per KWh of power in-

creased by an average of 6 per cent in 2008 relative to 2007. 

The increase was due to a combination of rising coal prices, low 

water level in the Nordic hydroelectric power station reservoirs 

and a new CO2 regime which entered into force in 2008. 

Since August 2008, the market has seen substantial drops in 

coal and freight prices due to the financial crisis. Prices of CO2 

certificates have also been declining, and the price of gas fol-

lowed the decline of oil prices.

DONG Energy aims to supply energy at competitive prices. This 

objective has been achieved in the European power market. Net 

of VAT and excise duties, the price of power in Denmark is 

among the lowest in Europe.
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SELECTED POWER PRICES IN THE FIRST HALF OF 2008

Figure 8. Power price composition in countries in Northern Europe in the 
first half of 2008. Source: © Eurostat.

COMPOSITION OF POWER PRICE IN PER CENT

Figure 9. Average composition of power price for residential customers in 
Copenhagen In 2008.
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HuMAN RESOuRCES

HUMan ResoURCes  

Being a responsible business, DONG Energy aims for its 

employees to have a workplace that provides a safe and 

healthy setting for all, where employees are able to 

develop skills, characterised by latitude and diversity  

for the benefit of employees, the business, its owners, 

customers and the surrounding community.

Responsibility   
eMployees

Diversity

a safe and  
healthy working  
environment

Development potential

Good leadership

EXISTING TARGETS 

sUb aRea objective achieved/progress

Safety Lost-time accidents should be reduced from 10.3 per one million hours worked to 7.3 Not achieved

Job satisfaction A working environment survey to be conducted among all employees Achieved

Job satisfaction Employee perception of work pressure and stress should be brought on a par with that of benchmark 
companies by 2009 at the latest

Achieved

Development Employees’ perception that they are being offered good development opportunities should as a 
minimum be maintained at the 2007 level 69 (benchmark companies: index 64)

Achieved

Management Employee satisfaction with immediate manager should as a minimum be maintained at the 2007  
level 76 (benchmark companies: index 69)

Achieved

Diversity A plan to increase the number of female managers at DONG Energy must be implemented Achieved

NEW TARGETS 

sUb aRea objective Replaces previous targets

Safety A joint effort to be made in all business areas to reduce the frequency of industrial injuries with 
our suppliers

New target

Safety Lost-time accidents should be reduced from 6.5 per one million hours worked New target

Safety/Job 
satisfaction

Work-related illness such as stress, skin disorders, mouse injuries and the like must be recorded 
for all business areas and group staff functions

New target

Job satisfaction Working environment survey to be conducted for all employees Continued

Management Employee satisfaction with their managers’ follow-up on performance reviews must be lifted to 
the 2007 level, that is 71.

New target
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Every day, DONG Energy borrows about 5,000 employees from 

their families. Considering our growth strategy, this figure 

will increase in the years to come. We have a responsibility to-

wards our employees – and their families.  Together, we have a 

responsibility for ensuring job satisfaction, good working rela-

tionships, development opportunities for the employees and an  

appropriate amount of work that provides development and 

challenges for the individual in his or her everyday work. We 

achieve this through open dialogue, thus creating a workplace 

that our employees can be proud of and happy to be a part of, 

and one that is capable of attracting skilled new colleagues.

a safe and healthy working environment

DONG Energy aims to be a safe and healthy workplace. We 

want both our own and our suppliers’ employees to return home 

in as healthy a state as when they left for work. That is why we 

must reduce the number of industrial accidents and cases of 

work-related illness.

Our target for 2008 was to reduce the frequency of industrial 

injuries from 10.3 to 7.3 per one million working hours. We al-

most succeeded. The number fell to 7.4. As regards our own em-

ployees, the frequency rate is 4, but for employees of our suppli-

ers, the rate is three times as high when they work for DONG 

Energy and that is till too high. 

In all of our business areas, we have made an effort to reduce 

the frequency of industrial accidents. At our power stations, for 

example, we have held one-day safety courses for all project 

staff. So far, 300 employees have completed the course, and 

they will all be given an annual half-day follow-up course.  

The goal is to change habits and attitudes, to think safety into 

everyday situations, and that takes time. This is a long-term ef-

fort. We have increased our target for 2009 to a frequency rate 

of 6.5. 

DONG Energy’s Gentofte offices is one of Denmark’s largest 

construction sites and that situation will continue over the next 

couple of years. Traditionally, the construction sector has a high 

frequency of industrial injuries relative to the targets we have 

defined. As many more people will be working at the site in 

2009 than in 2008, we decided to run a campaign during the 

winter months 2008/2009 involving everyone at the building 

site in order to increase people’s awareness of industrial acci-

dents and make them understand the importance of seeing po-

tential risks before accidents happen. 

Fatal accident

An employee of one of our external suppliers was the victim of a 

fatal and tragic industrial accident at the Ensted power station 

on 8 May 2008.

HUMAN	RESOURCES

HuMAN RESOuRCES
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Figure 10. Figures are stated inclusive of external suppliers in areas  
operated by DONG Energy.



The accident occurred while the external supplier was emptying 

the funnels under the electro filter at the plant’s bio furnace, us-

ing a dry powder exhauster to suck out the fly ash. The ash pile, 

which was taller than the employe, suddenly collapsed, and he 

was buried underneath it. In spite of the rescue efforts from the 

plant protection unit and the fire rescue service, the accident was 

fatal.

The Working Environment Authority later reviewed the circum-

stances of the accident with the plant management. No defects 

were detected at the facility. The plant has subsequently made 

physical changes to the facility and reviewed in detail the work 

planning procedures in order to further enhance preventative 

measures.

Good leadership

In 2007, a working environment survey among the employees of 

DONG Energy revealed that many of our employees experienced 

severe work pressure and stress, and that DONG Energy was  

suffering from a poor image. As a follow-up on the work environ-

ment survey, we launched a number of initiatives in 2008. 

We increased our focus on in-house communication of manage-

ment decisions and also ran a marketing campaign that contrib-

uted to strengthening the company’s reputation with customers 

and the general public. In relation to stress, workload and strik-

ing a work-life balance, we are paying more attention to making 

sure that stressed employees are given treatment, early interven-

tion and efficient use of psychologists, psychiatrists and stress 

coaches. Our managers and the HR department have all become 

more attentive to following-up on employee stress cases and on 

scheduling work hours and assignments on the basis of each in-

dividual’s resources. 

We have held a number of seminars for all employees of the de-

partments for the part of DONG Energy that is involved in sales 

and distribution, giving them tools with which to strike a balance 

between their work life and their private life. We have established 

an intranet containing policies and advice. 

With the exception of our managers’ ability to follow up on em-

ployee performance reviews, our work environment survey for 

2008 showed substantial improvement. Our goal in 2009 is for 
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RESuLTS OF WORKING ENVIRONMENT SuRVEY AMONG EMPLOYEES

Figure 12. 89 per cent of employees took part in the survey in 2008. The diagram lists selected material and major changes in the working environment 
survey from 2007 to 2008. An increase from 2007 to 2008 is an improvemnet of the result .
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our managers to pay more attention to following up on the em-

ployee performance reviews, so we can get back up to the 2007-

level, when our performance was satisfactory and in line with our 

benchmark companies.

Development potential

DONG Energy is a company dominated by male employees. In 

2008, 70 per cent of our employees were male. Among our 

managers, the number was 75, among the senior management 

it was 80 and on our Executive Management 100. At DONG En-

ergy, we aim to have more female managers and we have made 

a dedicated effort to that end.

For example, we have set up networks of female managers 

across our organisation. Each group was given an assignment 

rooted in our strategy and our accountability subjects. The pur-

pose is to give the female line managers more experience and 

an approach to strategic projects. An executive vice president 

has been attached to each network group to act as mentor and 

project owner. 

The networks are working on six strategic projects and have 

created many new relations across the DONG organisation. 

That way, we have successfully informed and created a debate 

about women in management at DONG Energy. The network 

groups will be presenting their recommendations to the Execu-

tive Management in March 2009.

CASE – WOMEN AND MANAGEMENT – INTERNATIONALISATION

Annie Lykke Gregersen is one of the fe-

male executives with DONG Energy. An-

nie is 55 years old, and since January 

2005 she has been one of the two CEOs 

of Stadtwerke Lübeck, of which DONG 

Energy owns 25.1%. As the manager of 

approximately 500 employees, she is re-

sponsible for the local production of 

electricity, heat and water as well as the 

distribution of power and water, pur-

chases, IT, technical sale, security and 

project management. Annie has worked 

in Germany for a total of ten years and 

has 30 years of management experi-

ence. Today, she rarely thinks about the 

challenges of being a Danish female ex-

ecutive in Germany. “At first, my em-

ployees had some reservations about 

me since you rarely see a woman in my 

job in Germany. However, it was to my 

advantage that most Germans generally 

like Danes because of the informal tone 

we use among ourselves and our high 

spirits. In addition, I got my manage-

ment experience early and know that 

you gain respect for the managerial 

skills you have and the person you are 

and not for which sex you are,” Annie 

Lykke Gregersen says. 

DanisH FeMale exeCUtiVe saFeGUaRDs DonG eneRGy’s inteRests in GeRMany 

Annie Lykke Gregersen, Managing Director, Stadtwerke Lübeck
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INTERNATIONALISATION
DONG Energy’s future growth will occur abroad to a high degree. 

One of the consequences is increased mobility of employees across national borders. 

That is why DONG Energy focuses 

more attention on how the reception 

and integration of foreign employees 

and their families in Denmark should 

be, and how expatriation of employees 

and their families to a country other 

than Denmark should be organised. 

Focus on the family in connection 

with expatriation

If expatriation is to be successful, all 

matters surrounding the employee 

must be in order. Employees feel best 

at home if the family moves with them 

to the new host country, and conse-

quently DONG Energy’s expatriation 

policy focuses on the family. The policy 

includes different expatriation packag-

es arranged according to the individual 

employee’s life circumstances. 

If the family chooses to come along, it 

will be included from the beginning – 

from the very first information meeting 

and on visits to the host country before 

the expatriation. 

Spouse allowance is part of the con-

tract, and DONG Energy will assist in 

any job search for the spouse if re-

quested. The members of the family 

will be offered relevant cultural and 

language training. 

language and networking for  

foreigners in Denmark

DONG Energy neither has a policy nor 

a standard practice yet for integrating 

foreigners who come to Denmark to 

work, but it will be a focus area in the 

future. 

Language is one of the areas in which 

DONG Energy has not yet established 

its position. How many foreigners must 

be employed before the working lan-

guage should be English? 

One of the measures already taken is 

network formation. It is important that 

employees have a network - also out-

side the company. DONG Energy will 

assist in forming networks with other 

Danish companies recruiting interna-

tional employees. 

Good conditions for local staff

When DONG Energy employs local staff 

in positions outside Denmark, they 

must be employed on decent terms. We 

offer far better terms of e.g. insurance 

and pension than the standard terms in 

other countries, but we are also respon-

sive to local conditions. For example, 

the flexible employee benefits we offer 

in Denmark may be taxable in other 

countries, and therefore cannot be con-

sidered a benefit. 

SPECIAL FOCuS

HuMAN RESOuRCES
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BuSINESS ETHICS

Responsibility  
GooD bUsiness 

etHiCs 

prevention of fraud and corruption

ethical guidelines 
for suppliers

bUsiness etHiCs

DONG Energy is a company based on good business 

ethics. We dissociate ourselves from corruption, 

bribery and other inappropriate business practices, 

and we make high demands on our own conduct. We 

wish to influence our business partners to respect 

principles of good business ethics. Our conduct 

must help promote good business practices and 

generally accepted social and environmental stand-

ards, regardless of where in the world we operate.

sUb aRea objectives achieved/progress

Business ethics Policy for preventing fraud and corruption to be adopted and communicated to all employees Achieved

Business ethics Relevant employees to be trained in the policy for preventing of fraud and corruption Partially achieved

Suppliers Ethical guidelines for suppliers to be implemented in all tenders and contracts Partially achieved

Suppliers Based on a risk assessment, the markets in which DONG Energy is active must be screened Not achieved 

Suppliers Training of buyers to be commenced Achieved

existing targets

sUb aRea objectives Replaces existing targets

Business ethics  A check-up will be initiated to identify whether a selected number of business areas  
comply with policy for good business conduct

New target

Business ethics Good business conduct to be integrated in all parts of the in-house training  
programmes

New target

Business ethics 90 per cent of all executives to have in-depth knowledge of the policy for good  
business conduct

New target

Suppliers Ethical guidelines for suppliers to be implemented in all tenders and contracts New target

Suppliers All markets in which DONG Energy is active must be risk- assessed and screened New target

Suppliers Buyers (relevant) to be trained New target

new targets
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DONG Energy is an international company and a growth com-

pany. We are expanding in Northern Europe, and we have sup-

pliers throughout the world. Increasingly, we trade in new mar-

kets in which we may face new problems in relation to corrup-

tion, bribery and other inappropriate business practices. At the 

same time, risks are also present in our existing markets, albeit 

to a lesser extent.

That is why it is becoming increasingly relevant for DONG Energy 

to have clear ethical guidelines for good business conduct and to 

actively protect ourselves against fraud and corruption. 

As a starting point, we focus attention on our own conduct, but 

we also wish to influence our suppliers and other business part-

ners to respect principles of good business conduct and general-

ly accepted social and environmental standards to the extent 

possible.

Focus on good business conduct  

At the end of 2007, DONG Energy faced unfounded suspicion of 

attempted bribery in connection with our power station project in 

Greifswald, Germany. In May 2008, we were finally cleared of all 

suspicions by the German prosecution service. Irrespective of  

its unfounded nature, the case brought to light with regrettable  

clarity that the sole suspicion of inappropriate business conduct 

can be harmful. 

Already before this case, DONG Energy’s attitude to fraud and 

corruption was crystal clear: It is unacceptable. 

In the autumn of 2007, DONG Energy initiated a work process in-

tended to prevent fraud and corruption through clear guidelines, 

training, increased attention and risk hedging. The goal is to pro-

tect the business, the staff and the reputation of DONG Energy. 

Moreover, DONG Energy will promote a societal development 

where an increasing number of players partake in the fight 

against inappropriate business practices. 

In early 2008, the supervisory board adopted DONG Energy’s 

first policy for good business conduct. The policy summarises the 

views of the Group and determines guidelines for the individual 

employee. It also reviews a range of scenarios including dilem-

mas and grey areas that the employees may have to navigate 

through in their everyday lives. One of the important messages of 

the policy is that everybody is responsible for raising issues or 

drawing attention to concerns that may reflect inappropriate 

business conduct - and that you can feel secure due to the estab-

lished communication channels.

Concurrently with the supervisory board’s adoption of the policy, 

a new Business Ethics Committee was set up chaired by DONG 

Energy CEO Anders Eldrup. The committee is responsible for as-

sessing needs for specific guidelines on an ongoing basis and for 

initiating preventive analyses (check-ups). The committee is also 

responsible for investigating and handling any cases. In 2008, 

the committee investigated a case based on enquiries from em-

ployees or others.

In 2008, we focused on implementing the policy and attracting 

more attention to risk. Knowledge of the policy was examined in 

November when 78 per cent of the group’s employees stated that 

they knew the policy, and nine out of ten replied that they would 

approach their superior, if they became concerned about matters 

relating to good business conduct. In addition, 52 per cent of all 

executives have completed e-learning. It is assessed that the tar-

get about all relevant employees having been trained in the poli-

cy by the end of 2008 has been achieved.  In 2009, the first 

check-up will be initiated in one of our four business areas.  

Revised ethical guidelines for suppliers 

As a company, we are co-responsible for our suppliers’ conduct. 

We work to promote good business conduct and practices re-

flecting fair environmental and social standards by those we 

trade with. 

In 2008, we started revising our requirements for suppliers in 

terms of quality, health, security and environment. We have com-

piled the requirements for suppliers in “DONG Energy’s Code of 

Conduct” from 2007, which is the code of ethics describing 

DONG Energy’s core values. The new guidelines will be available 

at DONG Energy’s website in 2009, and we will regularly pro-

mote the standards through dialogue with our suppliers. 

DONG Energy acknowledges that legislation and cultural pat-

terns vary from one country to another. Our suppliers operate un-

der different conditions. However, it is important to us that the 

entire production is performed by people who are treated with 

due consideration for human and employee rights and under the 

bUsiness etHiCs

BuSINESS ETHICS
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best working conditions out of respect for the environment. 

Our target was that the guidelines would be implemented for all 

suppliers in 2008. That target we did not meet. DONG Energy 

operates in many markets and works with many suppliers, and 

more extensive work was involved in implementing the guide-

lines than anticipated. We expect the guidelines to be fully imple-

mented in 2009.

need for international sector collaboration

The working conditions and image of DONG Energy depend on 

the working conditions and image of the entire energy industry. 

That is why DONG Energy has taken the lead in ensuring that the 

principles	of	UN’s	Global	Compact	Initiative	will	also	be	observed	

generally in the coal and gas markets. In the autumn of 2008, 

DONG	Energy	prepared	a	presentation	on	UN’s	Global	Compact	

Initiative and proposed to the Governing Board of the European 

Gas Industry Organisation, Eurogas, that the organisation adopt 

the	UN	initiative.	

The proposal has been well received by the Governing Board of 

Eurogas and a working group under Eurogas has been requested 

to prepare a decision-making basis. DONG Energy has joined 

this working group with a view to assisting in the work which is 

expected to be complete in the course of 2009.

BuSINESS ETHICS

DonG energy aims to be a results-oriented,  

responsible and responsive company.

Results-oriented means that we run an efficient business and 

focus on creating value. Responsible means that we show con-

sideration for people, the climate, the environment and the 

need for efficient markets in everything we do. Responsive 

means that we are open to new ideas and willing to enter into 

dialogue about them. 

DONG Energy will comply with the law in all its actions and de-

cisions. But in a number of areas we want to go beyond regula-

tory compliance by making a special effort. Particularly where 

prudence dictates that we plan and develop our work. 

 

Our work on responsibility is based on the following:

•	 Operating	a	responsible	company	is	part	of	our	values	

•	 	We	listen	to	what	our	stakeholders	expect	of	us	–	be	it	custom-

ers, shareholders, suppliers, politicians, employees or NGOs 

•	 	We	analyse	how	and	where	we	can	and	should	take	a	social	

responsibility.

We	became	signatories	to	the	UN	Global	Compact	in	2006,	and	our	

work is guided by its principles. In 2008, DONG Energy became a 

member of the World Business Council for Sustainable Develop-

ment (WBCSD) and of Business Social Responsibility (BSR.org).

stakeholder dialogue

As a responsive and responsible business we recognise the im-

portance of discussing and reconciling our expectations with 

HoW We WoRK

Global CoMpaCt’s ten pRinCiples

Human rights

1.  Businesses should support and respect the protection of internation-
ally proclaimed human rights.

2.  Businesses should make sure that they are not complicit in human 
rights abuses.

3.  Businesses should uphold the freedom of association and the effec-
tive recognition of the right to collective bargaining.

labour standards

4.  Businesses should support the elimination of all forms of forced and 
compulsory labour.

5. Businesses should support the effective abolition of child labour.

6.  Businesses should eliminate discrimination in respect of employ-
ment and occupation.

environment

7.  Businesses should support a precautionary approach to environmen-
tal challenges.

8.  Businesses should undertake initiatives to promote greater environ-
mental responsibility.

9.  Businesses should encourage the development and diffusion of envi-
ronmentally friendly technologies.

anti-Corruption

10.  Businesses should work against corruption in all its forms, includ-
ing extortion and bribery.
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HOW WE WORK

relevant stakeholders. We are in dialogue with our surroundings 

and continuously seek to identify challenges and expectations 

in the public debate , both with respect to DONG Energy as a 

business, in relation to our industry and in relation to interna-

tional companies in general. 

We have a good overview of our principal stakeholders in Den-

mark. We consider the organisations, opinion-makers, decision-

makers and citizens taking a proactive approach to our busi-

ness or who - to a significant degree - are affected by our activi-

ties to be our stakeholders. 

We enter into dialogue with our stakeholders on specific issues 

or themes. We want stakeholder dialogue to lead to specific  

action and reconciliation of expectations. Consequently, we do 

not have systematic or periodic discussions with all stakeholders. 

In 2008, we launched a more systematic identification of stake-

holders in countries other than Denmark in which we operate. 

In these countries, the decentralised business units have typi-

cally already entered into dialogue with principal stakeholders, 

e.g. in connection with new construction of wind turbines, pow-

er stations and the like. 

In 2008, the external dialogue primarily focused on climate is-

sues, and we have had discussions with Greenpeace, WWF and 

the Danish Society for Nature Conservation, including the Dan-

ish Economic Council and the Agricultural Council of Denmark. 

Some discussions may lead to direct measures but others are 

included in further considerations and strategic decision-mak-

ing processes, e.g. placing of demonstration plants and new 

plants. The new visions and long-term targets defined by DONG 

Energy in relation to the climate issues and our production fa-

cilities have been inspired i.a. by the above-mentioned meet-

ings with environmental organisations.

With respect to the employees, DONG Energy conducted a  

climate survey, also in 2008, which will function as a starting 

point, both for some general changes and for a specific dialogue 

between employees and their immediate superior about needs 

and possibilities in terms of improving the working climate.

Responsibility of the management  

and the supervisory board

The supervisory board has the ultimate responsibility for DONG 

Energy, also when it comes to issues related to social responsi-

bility. The overall targets for the company are set by the super-

visory board. The supervisory board had eleven members in 

2008. Eight are elected by DONG Energy’s shareholders at the 

annual general meeting. The remaining four are employee rep-

resentatives elected by the group’s employees. Further details 

of the composition of the supervisory board are given in DONG 

Energy’s financial annual report.

The executive board is responsible for the day-to-day operation 

of DONG Energy. Ethically sustainable business practice is a 

matter for all business areas and line managers, and staff func-

tions within environment, health and safety and human re-

source development support this work.

A reputation committee has been set up, which will approve strat-

egies and targets within the corporate responsibility area and ap-

prove the corporate responsibility report and nominate the execu-

tive board.  This committee is a management forum with repre-

sentatives from all relevant business areas and staff functions.

The supervisory board continuously monitors our performance in 

the environmental and occupational health and safety area group 

segments. The executive board receives monthly reports. This en-

sures that the actions and policies are continuously improved.

experience

There are many companies facing the same questions and is-

sues as us in relation to being a responsible company. We 

therefore prioritise being an active participant in national and 

international fora in which experience is exchanged and meth-

ods developed that can strengthen our efforts in the field of cor-

porate responsibility. 

Reporting

Each year, we will report our corporate responsibility efforts 

based on the reporting guidelines prepared by the international 

Global Reporting Initiative (GRI).  We prioritise writing about 

subjects on which DONG Energy has the most significant im-

pact. The reporting is made each calendar year. The Corporate 

Responsibility Report 2007 was published on March 10, 2008.

Controls 

We regularly carry out internal audits, where we ensure that we 

are actually applying our efforts in the way that was intended. 

The parts of DONG Energy that are certified based on environ-

mental and occupational health and safety management stand-

ards are also audited by external auditors. 

We have our corporate responsibility report audited in accord-

ance with International Standards on Assurance Engagements 

(ISAE3000) to obtain an external assurance of our data quality.  
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The performance summary on page 39-40 of the Corporate Re-

sponsibility Report aims to cover data from the four business 

units in DONG Energy: oil and gas exploration and production 

(Exploration & Production); power and heat generation (Gener-

ation); Sales of power and gas to wholesale and trading on en-

ergy markets (Energy Markets). Sales and distribution of power, 

gas and related products to private customers, companies and 

public institutions (Sales & Distribution).

Relevance and materiality

A decision was made by management in 2008 that DONG En-

ergy’s corporate responsibility reporting should be based on 

criteria provided in the international reporting standard Global 

Reporting Initiative. Selection of data included in the 2008 cor-

porate responsibility reporting has consequently been made on 

the basis of assessments described under “GRI reporting”. 

Management’s reasons for selecting the environmental data 

that are included in the data section of the Corporate Responsi-

bility Report 2008 are based on evaluations performed by the 

business units in 2007 of their environmental impacts, the envi-

ronmental strategy subsequently established in 2012 and the 

underlying key performance indicators (KPIs) identified for one 

or more business units.

The choice of occupational injuries and injury frequency rate as 

the key occupational health and safety parameter is based on a 

management decision. The same applies to the employee data 

that have been chosen for inclusion in the data section.

All environmental data and additional employee data can be 

found at dongenergy.com.

GRi reporting

The reporting of DONG Energy is based on the Global Report-

ing	Initiative	(GRI),	version	3,	and	the	Electricity	Utility	Sector	

Supplement, which is under revision.

In 2008, DONG Energy chose to perform an assessment of ma-

teriality of the GRI indicators based on the methodology pro-

posed by GRI. The Corporate Responsibility department carried 

out this assessment which led to a roughly 30 per cent reduc-

tion of the indicators reported relative to 2007. This selection of 

priorities is available at dongenergy.com. Following this assess-

ment, the business units were given the opportunity to com-

ment on the selection from a business point of view. Relevant 

executive directors, functional managers and line managers 

then chose a number of indicators they considered important. A 

description of the method and the results of the selection can 

be found at dongenergy.com. 

Completeness and data quality

The data section of DONG Energy’s Corporate Responsibility 

Report for the 2008 financial year describes environmental, oc-

cupational health and safety and employee data for the busi-

ness units and their activities with the delimitations set out in 

this description of the accounting policies applied for 2008. 

The internal recording and reporting systems for the 2008 fi-

nancial year have been centralised and streamlined to ensure 

that data in the consolidated reporting can be reproduced in 

accordance with the stated methods of recognition and meas-

urement and calculation of data. Internal systems and proce-

dures, including controls to ensure that incorrect data are not 

recognised in the Corporate Responsibility Report are being es-

tablished, but have not yet been implemented and procured for 

all areas. We will continue this work in 2009. Taking into ac-

count the uncertainties that still exist as a consequence of the 

ongoing work, data recognised in the consolidated reporting 

are based on the data reported by the group’s business areas.

Financial data  

Financial highlights reproduced in the Corporate Responsibility 

Report come from DONG Energy’s financial annual report for 

2008 in which the accounting policies are described in detail.

about environmental data 

Environmental data comprise data relating to consumption, 

emissions and discharges, waste and CO2 allowances and other 

environmental data.

Business unit: Generation

The reporting of environmental data comprises all operational 

activities at DONG Energy and the group’s subsidiaries as well 

as joint ventures. The latter is calculated according to owner-

ship interest. The reporting does not include associated under-

takings, construction projects, development projects or similar 

activities that are not part of the ordinary course of business.

aCCoUntinG poliCies 2008 
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Business unit: Exploration and Production 

The reporting of production comprises all operational activities 

in DONG Energy and the group’s subsidiaries as well as joint 

ventures. The latter is calculated according to ownership inter-

est.

In the case of activities for which DONG Energy is not the oper-

ator, only environmental impacts from the production activities 

are included, not impacts from administrative support func-

tions. 

The reporting does not include construction projects, explora-

tion and drilling projects, development projects or similar activ-

ities that are not part of the ordinary course of business. The 

only exception is the calculation of emissions of red chemicals 

from drilling activities in the oil and gas segment.

No data are received for waste and chemicals from fields not 

operated by DONG Energy. Data for December from external 

operators will be received after the completion of the reporting, 

which is why the December data will be recognised as corre-

sponding to the November data.

Business unit: Sales & Distribution 

The reporting of environmental data comprises all operational 

activities at DONG Energy and the group’s subsidiaries as well 

as joint ventures in which DONG Energy has the operational re-

sponsibility. The latter is calculated according to ownership in-

terest. The reporting does not include associated undertakings.

about occupational health and safety

The reporting comprises data on occupational injuries and lost 

time injury frequency rate resulting from injuries suffered by 

own employees or suppliers’ employees performing work on lo-

cations where DONG Energy holds the safety responsibility. The 

data derive from companies owned or co-owned by DONG En-

ergy and in which DONG Energy holds the direct safety respon-

sibility. 

about employees

The reporting comprises employees in Danish and foreign 

group companies, except for associated companies and a few 

companies in which DONG Energy does not have the control-

ling influence on employment relationships. 

about production

The reporting of production comprises all operational activities 

in DONG Energy and the group’s subsidiaries as well as joint 

ventures. The latter is calculated according to ownership inter-

est. The reporting does not include associated undertakings.

additions and disposals during the year

If an activity has not been owned by DONG Energy for the en-

tire reporting period, the activity is included from the commis-

sioning date or the date of acquisition or up to the date of 

transfer. 

In 2008, DONG Energy sold its stake in the water and district 

heating activities of EnergiGruppen Jylland A/S and its Greek 

wind assets. 

Changes to performance summary compared with 2007

Changes to financial data for 2007 are described in the finan-

cial annual report for 2008. Significant environmental accidents 

is in 2008 included for accidents with actual consequences for 

the environment. As a consequence the figures for the previous 

years has been changed. In the previous accounting policy ac-

cidential accidents which had been estimated as having a pos-

sible negative consequence for the environment was included.

The calculation of occupational injuries was changed for 2008 to 

the effect that the injury of an employee who cannot perform his 

or her normal duties due to an occupational injury, but is instead 

given restricted work, is not recognised as a lost time injury.

As opposed to 2007, drilling waste from our own drillings has 

not been included under waste for 2008. In 2008, the registra-

tion of waste fractions was improved, and the recycling rate 

trends for 2007 and 2008 are therefore not comparable.

Relative to 2007, accounting policies have been changed since 

the calculation of non-financial production data follows the cal-

culation of financial data. Data from associated undertakings 

are thus not included, as opposed to 2007. This applies to Salt-

en Kraftsamband and Narvik; both companies produce energy 

from renewable sources. 

General calculation methods

The performance summary uses three overall calculation meth-

ods. Measured: Measured data are data based on invoices or on 

ACCOuNTING POLICIES
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ongoing measurements. Calculated: Calculated data are data 

based on calculated volumes or data where the annual results 

are based on limited or isolated random testing. Estimated: Es-

timated data are data that have been estimated if the two other 

calculation methods could not be applied. 

pRoDUCtion

power generation, total

Production has been calculated as the net generation sold 

based on settlements from the official Danish production data-

base, Panda.

power generation from renewable sources

Production is predominantly calculated as net generation sold 

based on settlements from the Panda database. Data on pro-

duction from foreign, non-operated and renewable energy facili-

ties are provided by the operators.  

For the hydropower plant Indalselven, under Kraftgården A/B, 

ownership interest has been converted to an annual right of 

withdrawal from the plant, and consequently the reporting is 

based on the annual withdrawals and not on total production 

calculated on the basis of ownership interest.   

Heat generation, total

Production has been calculated as production sold. The calcu-

lation is made by each plant and compiled centrally. 

Heat generation from renewable sources

Heat generation is based on the monthly heat withdrawals from 

geothermal water. 

natural gas production

Production is based on meter readings on delivery to shore. 

oil production

Production is based on meter readings on delivery to shore.

percentage of Co2-neutral fuels at power stations

The consumption at the power stations is measured on input 

into production or calculated on the basis of fired volume. The 

percentage of CO2-neutral fuels is calculated at corporate level 

as biomass and waste used for power and heat generation. 

Emissions from waste are calculated based on Energinet.dk’s 

model, where 80 per cent of waste is considered CO2-neutral, 

while the remaining fraction is considered to be CO2-emitting.

ConsUMption

power consumption in administration 

Based on settlements. No power is reported from buildings with 

one per cent or less of the total headcount.

Heat consumption in administration 

Based on settlements. No heat is reported from buildings with 

one per cent or less of the total headcount.

Fuel for service vehicles

Diesel

Based on reporting from leasing partner.

Transportation has been calculated only for service in distribu-

tion and Danish company cars leased from Nordania leasing.

Petrol

Based on reporting from leasing partner. 

Transportation has been calculated only for service in distribu-

tion and Danish company cars leased from Nordania leasing.

eMissions

Carbon dioxide Co2 – emissions subject to allowances

CO2 emissions are calculated for facilities that are subject to 

CO2 allowances and for which DONG Energy is responsible ei-

ther in its capacity as operator or is its capacity as accountable 

for operations, and in accordance with the methods laid down 

in the Danish Act on CO2 allowances.

Carbon dioxide Co2 – emissions not subject to  

allowances

CO2 emissions from other processes, etc. not subject to allow-

ances, are calculated using plant-specific emission factors, En-

erginet.dk’s electricity declaration 2007, standard factor from 

the Danish Energy Agency for emissions from heat, etc.  On 

other offshore oil and gas production facilities that are not sub-

ject to the Danish Act on CO2 allowances, sector-specific emis-

sion factors from OGP (1995) are used. Data are based on the 

consumption of natural gas and oil products. 

nitrogen oxides nox and sulphur oxides sox

For the power stations, emissions are mainly calculated on the 
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basis of continuous measurement. A few power stations use 

plant-specific emission factors to calculate emissions. Explora-

tion & Production uses sector-specific emission factors from 

OGP (report 1995). In relation to distribution of power and gas, 

etc., nitrogen oxide emissions and sulphur oxide emissions 

from other processes, etc. are calculated using plant-specific 

emission factors or standard factors from the Danish Energy 

Agency, the Danish National Environmental Research Institute, 

and others. Data are based on the consumption of natural gas 

and oil products.

natural gas flaring (offshore and at gas storage facility)

For offshore plants, the data are based on ultrasonic measure-

ments. The gas storage facilities calculate volumes based on 

pressure and the dimension of the emptied process plant.

oil discharged to the sea from production platforms

Based on extracted and injected volumes including measure-

ment of content (oil and water). Oil discharged with produced 

water is calculated on the basis of three daily random samples 

that are analysed for oil content; one test every 24 hours based 

on ballast water.

Reinjection of produced water at production platforms

Based on pump capacity, pressure and time.

Waste

Reuse of waste in administration 

(incl. project-related waste)

Waste is calculated based on invoices received from waste re-

cipients. No waste is reported from buildings with one per cent 

or less of the total headcount. Waste from the construction site 

at Nesa Allé is not included, as the contractor disposes of all 

waste as part of the turnkey contract.

Reuse of waste in commercial activities 

(incl. project-related waste)

Waste is calculated based on invoices received from waste re-

cipient or using plant-specific measuring methods. For offshore 

plants and power stations, the reporting includes drilling 

projects and projects on existing installations, as waste data 

from projects form part of the overall waste data at the plants. 

otHeR Data

significant environmental accidents

Based on corporate procedures for impact analyses in connec-

tion with environmental accidents, the effect and materiality of 

environmental accidents are evaluated. Environmental acci-

dents are adverse events having an adverse impact on the envi-

ronment. Accidents are only calculated for facilities operated by 

DONG Energy and operating activities. Accidents have not 

been calculated for installations not operated by DONG Energy 

or for projects.

excavation damage to gas pipelines

Any excavation damage is reported in the internal incident re-

porting system, Synergi.  

Gas leaks due to excavation damage

Any gas leaks are calculated based on pressure and dimension 

of the affected process plant, and the period of time during 

which it was open.

eMployees

number of employees 

The number of employees is calculated as the number of em-

ployees employed at the end of the financial year translated in-

to full-time equivalents. 

The number of employees by gender and country is based on 

the average number of employees during the financial year. The 

average number of employees is calculated as the average 

number of employees at the beginning and at the end of the 

year.

Employees are defined as employees in Danish and foreign 

group companies, except for associated undertakings and a few 

companies in which DONG Energy does not have the control-

ling influence on employment relationships. 

employee turnover 

Employee turnover is calculated as the number of employees 

that leave the group during the financial year relative to the av-

erage number of employees during the financial year. The aver-

age number of employees is calculated as the average number 

of employees at the beginning and at the end of the year.

ACCOuNTING POLICIES
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ACCOuNTING POLICIES

average age

The average age is calculated as the average age of persons 

employed at the end of the financial year.

oCCUpational HealtH anD saFety

occupational health and safety

Includes data for own employees and suppliers working in or 

providing services in areas in which DONG Energy is directly re-

sponsible for safety in its capacity as operator or because of the 

operating assignment or the construction/project planning as-

signment. Data from Danish and some foreign sites are includ-

ed. Only supplier data from administration that pertain to activ-

ities such as cleaning, canteen services and ongoing construc-

tion of Danish administration are included. The criteria for rec-

ognising suppliers vary according to the individual business 

segments and over time, as it is DONG Energy’ s policy to rec-

ognise all suppliers. This was not possible in 2008. 

occupational injuries

An occupational injury is defined as an injury that results in ab-

sence of one day or more in addition to the day of the incident. 

injury frequency rate

The injury frequency rate is calculated as the lost time injury 

frequency per one million hours worked. For DONG Energy’s 

employees, an indicator of 1,600 working hours per year per 

employee is applied, regardless of whether the employee works 

full-time or part-time, except for the Exploration and Production 

business segment, which bases its registration on hours 

worked. In respect of DONG Energy’s suppliers, the actual 

number of hours worked is included on the basis of data re-

ceived from suppliers, access control systems at the locations 

or estimates. The injury frequency rate and any upward or 

downward trends are subject to some uncertainty owing to the 

data basis for working hours and the varying criteria for recog-

nising suppliers. The injury frequency rate is calculated on a 

monthly basis. The calculation of annual data is based on the 

monthly statements.
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assurance statement for DonG energy’s stakeholders 

from independent auditor

We have assessed DONG Energy’s 2008 Corporate Responsibil-

ity Report for the purpose of expressing an opinion on the  

Report’s Performance Summary on pages 42-43.  

Criteria for preparation of the Corporate Responsibility 

Report performance summary

The criteria for preparation of the Corporate Responsibility Re-

port Performance Summary are evident from the accounting 

policies described on pages 35-39. These contain information 

concerning which of the Group’s business areas and activities 

are included in the reporting types of data and Management’s 

reasons for choosing the data included. The data are factored 

into the Performance Summary in accordance with the account-

ing policies described on pages 35-39. According to these, “the 

internal recording and reporting systems for the 2008 financial 

year have been centralised and streamlined to ensure that data 

in the consolidated reporting can be reproduced in accordance 

with the stated methods of recognition and measurement and 

calculation of data. Internal systems and procedures, including 

controls to ensure that incorrect data are not recognised in the 

Corporate Responsibility Report, are being established, but 

have not yet been implemented and produced for all areas. We 

will continue this work in 2009. Taking into account the uncer-

tainties that still exist as a consequence of the ongoing work, 

data recognised in the consolidated reporting are based on the 

data reported by the group’s business areas.”

Delegation of responsibility

Company Management is responsible for preparing the Corpo-

rate Responsibility Report, including for establishing regi- 

stration and internal control systems with a view to ensuring  

reliable reporting, specifying acceptable reporting criteria as 

well as choosing data to be collected. Our responsibility is, on 

the basis of our work, to express an opinion on the Corporate  

Responsibility Report Performance Summary.

scope of our work 

We have planned and completed our work in accordance with 

the International Auditing Standard ISAE 3000 (assurance  

engagements other than audits or review of historical financial  

information) for the purpose of obtaining limited assurance that 

the data presented on pages 42-43 have been computed in  

accordance with the stated criteria for preparation of the  

Corporate Responsibility Report Performance Summary.

The obtained assurance is limited as we have not performed a 

comprehensive review. Our work has thus - based on assess-

ment of materiality and risk - comprised inquiries regarding  

applied registration and reporting systems and procedures,  

auditing analyses of data used in connection with preparation 

of the Performance Summary, judgemental samples of data and 

underlying documentation, including control of whether the 

scope of the Performance Summary complies with the guide-

lines of the described accounting policies. 

Conclusion regarding the Corporate Responsibility  

Report performance summary  

Based on our review, nothing has come to our attention that 

causes us to believe that the data presented in the 2008  

Corporate Responsibility Report on pages 42-43 have not been  

included in accordance with the stated criteria for, and risks  

related to, preparation of the Corporate Responsibility Report 

Performance Summary.

special statement on GRi reporting and the principles 

of the Un Global Compact  

According to agreement with DONG Energy, we have assessed 

the extent to which DONG Energy has applied the Global  

Reporting Initiative Sustainability Reporting Guidelines (GRI-3) 

Application Level B+ for the accounting year 2008. We have 

made our assessment by checking whether reporting from DONG 

Energy contains the required information regarding Profile Dis-

closures, Management Approach Disclosures and a minimum  

of 20 Performance Indicators, including at least one from eco-

nomic, environment, human rights, labour, society and product 

responsibility. Our work has primarily comprised a review of  

the documentation presented, including chosen inquiries and 

judgemental sample tests of data. The review has been per-

formed in order to determine whether the documentation com-

plies with the requirements in the GRI-3 reporting framework. 

We have also, according to agreement with DONG Energy,  

reviewed DONG Energy’s own assessment of how reporting  

information and underlying policies, systems and activities are 

aligned	with	and	support	the	principles	of	the	UN	Global	 

Compact.

assURanCe stateMent 
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Based on our review, nothing has come to our attention that 

contradicts DONG Energy’s self assessment of the extent to 

which its reporting on Standard Disclosures, including Profile 

Disclosures, Management Approach Disclosures and Perform-

ance Indicators, is in accordance with the GRI-3 reporting 

framework,	including	GRI’s	Draft	Electric	Utility	Sector	Supple-

ment. Moreover, nothing has come to our attention that causes 

us to believe that DONG Energy’s reporting does not provide  

a reasonable and balanced presentation of its responsibility 

performance. We are thus able to state that nothing has come 

to our attention that causes us to believe that DONG Energy 

has not reported in accordance with GRI-3 Application Level 

B+. Furthermore, we are of the opinion that the policies,  

systems and activities taken as a whole support Management’s 

commitment	to	the	UN	Global	Compact,	while	systems	and	 

activities are in the implementation phase regarding ethical 

guidelines in the supply chain and anti-corruption.

Copenhagen, 6 March 2009

pricewaterhouseCoopers

Statsautoriseret Revisionsaktieselskab

 

Helle Bank Jørgensen 

State Authorised  

Public Accountant

Birgitte Mogensen 

State Authorised  

Public Accountant

ASSuRANCE STATEMENT
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peRFoRManCe

FinanCial Data 2008 2007 2006

Revenue DKK million Financial rep. 60,777 41,625 36,564

Production costs DKK million Financial rep. (50,334) (34,078) (27,099)

Staff costs DKK million Financial rep. (3,253) (2,821) (1,781)

- of which to Supervisory Board and Executive Board DKK million Financial rep. (29) (35) (22)

Research and development costs incurred 1) DKK million Financial rep. (1,082) (479) (210)

- of which development costs recognised under assets DKK million Financial rep. 117 236 136

Profit for the year DKK million Financial rep. 4,815 3,259 5,039

- of which proposed dividends DKK million Financial rep. 1,926 1,469 1,967

Government grants DKK million Financial rep. 583 595 160

- of which recognised in income statement DKK million Financial rep. 559 535 72

Income tax paid DKK million Financial rep. (1,759) (83) (2,384)

pRoDUCtion

Power generation, total GWh Measured 18,536 20,534 26,278

- of which power generation from renewable sources GWh Measured 2,578 3,224 3,162

Heat generation, total GJ Measured 46,380,451 47,257,249 50,508,178

- of which heat generation from renewable sources GJ Measured 58,608 51,829 40,100 

Natural gas production mmboe Measured 8.5 2.2 1.7

Oil production mmboe Measured 10.0 9.1 12.1

Percentage of CO2-neutral fuels at power stations % Calculated 14 14 10

ConsUMption

Power consumption in administration MWh Measured 14,892 11,205 9,003

Heat consumption in administration GJ Measured/estimated 28,113 17,922 19,585

Fuel for service vehicles

Diesel m3 Measured 1,028  868 not calculated

Petrol m3 Measured 11  7 not calculated

eMissions

Carbon dioxide CO2

million tonnes 
CO2 Measured/calculated 12.7 14.0 18.2

Total emissions of greenhouse gases
million tonnes 
CO2 equiv. Measured/calculated 12.9 14.2 18.3

Nitrogen oxide NOX tonnes Measured/calculated 11,650 17,006 25,352

Sulphur dioxide SO2 tonnes Measured/calculated 3,507 4,199 6,629

Natural gas flaring (offshore and at gas storage facility) Nm3 Measured/calculated 8,622,958 9,681,220  8,403,931

Oil discharged to the sea from production platforms tonnes Measured 24 23 26

Reinjection of produced water on production platforms % Measured 51 56 59

1) Including project development
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Waste 2008 2007 2006

Reuse of waste in administration (incl. project-related waste) % Measured 10 45 20

Reuse of waste In commercial activities (incl. project-related waste) % Measured 62 45 48

enViRonMental aCCiDents anD exCaVation  

DaMaGe

Significant environmental accidents 1) no. Measured 1 2 Not calculated

Excavation damage to gas pipelines no. Measured 107 118 128

Methane leaks due to excavation damage Nm3 Calculat-
ed 

25,490 63,647 25,797

eMployees

Employees, full-time equivalents no. 5,644 5,042 4,412

- women % 29 29 30

- men % 71 71 70

- Denmark % 96 97 97

- other countries % 4 3 3

Executives no. 56 49 45

- women % 9 8 10

- men % 91 92 90

Employee turnover % 12 14 -

Average age years 43 43 43

oCCUpational HealtH anD saFety

Occupational injuries 2) no. 112 112 99

Total injury frequency
per million hours 
worked 25 29 32

Lost time injury frequency
per million hours 
worked 7.4 10.3 10.4

Fatal accidents no. 1 0 0

PERFORMANCE

1) The 2007 figure has been adjusted in accordance with the accounting policies for 2008.

2)  The 2006 and 2007 figures have been adjusted in accordance with the accounting policies for 2008. Frequency rates have been  
adjusted accordingly.
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GRi Content inDex

GRi indicator Reference

profile

strategy and analysis  

● CEO statement 1.1 page  5-8

● Description of key impacts, risks, and opportunities 1.2
page 5 and financial report 

pages 10-11, 40-45  

organisational profile  

● Name of the organisation 2.1 page 3

● Primary brands, products, and/or services 2.2 page 3

● Operational structure of the organisation, incl. main divisions, operating companies, subsidiaries and joint ventures 2.3
financial report 
pages 140-144  

● Location of organisation’s headquarters 2.4 page 3

● Countries where the organisation operates 2.5 page 3

● Nature of ownership and legal form. 2.6 page 3

● Markets served 2.7 page 3

● Scale of the reporting organisation 2.8 page 3 and on-line

● Significant changes during the reporting period regarding size, structure or ownership 2.9
financial report 

pages 94, 103-104

● Awards received in the reporting period 2.10                on-line       

● Total capacity (MW), broken down by energy source and by country or regulatory regime EU1 on-line

● Number of residental, industrial and commercial customer accounts EU2 pages 4 and 21

● Length of transmission and distribution lines by voltage EU3 on-line

● Allocation of CO2 emissions permits, broken down by country or regulatory regime EU4 on-line

parameters  

● Reporting period 3.1 pages 34 and 35

● Date of the most recent report 3.2 page 34

● Reporting cycle 3.3 page 34

● Contact point for questions regarding the report and its content 3.4 page 2

● Process for defining report content 3.5 pages 35-39 and on-line

● Boundary of the report 3.6 pages 35-39

● Specific limitations on the scope or boundary of the report 3.7 pages 35-39

● Basis for reporting on joint ventures, subsidiaries, leased facilities, outsource operations, etc. 3.8 pages 35-39

● Data measurement techniques and the bases of calculations 3.9 pages 35-39

DONG Energy’s reporting is in accordance with the Global Reporting Initiative (GRI) sustainability reporting guidelines (GRI3) 

and	the	GRI	draft	Electric	Utility	Sector	Supplement.	The	supplement	includes	indicators	(so-called	“EU”	indicators)	specifically	

targeting electric utilities. DONG Energy has applied the GRI3 guidelines for reporting on profile, management approach and indi-

cators. The index below indicates where the GRI responses are found. Most of the responses to the indicators may be found at 

dongenergy.com. The following symbols indicate the extent to which the reporting complies with the GRI3 guidelines, including 

the GRI indicator protocols:

	●	 Fully reported   

 ◗	 Partially reported 

 Not reported

“On-line” refers to dongenergy.com – select “GRI quick access”



● Explanation of the effect of any re-statements of information in earlier reports 3.10 pages 35-39

● Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report 3.11 pages 35-39

● GRI content index 3.12 pages 44-48

● Assurance 3.13 pages 40-41

Governance, commitments, and engagement  

● Governance structure of the organisation, including committees under the highest governance body 4.1
page 34 and financial  

report pages 50-51

● Indicate whether the chair of the highest governance body is also an executive officer 4.2
page 34 and financial  

report cover

● The number of members of the highest governance body that are independent and/or nonexecutive members 4.3
page 34 and financial  

report pages 50-51

● Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body 4.4 financial report pages 50-51

●
Linkage between compensation for members of the highest governance body, senior managers, and executives, and 
the organisation’s performance (incl. Social and environmental performance)

4.5 financial report pages 50-51

● Processes in place for the highest governance body to ensure conflicts of interest are avoided 4.6 financial report pages 50-51

● Process for determining the qualifications and expertise of the members of the highest governance body 4.7 financial report pages 50-51

● Internally developed statements of mission or values, principles etc. and the status of their implementation 4.8 page 33

●
Procedures of the highest governance body for overseeing the organisation’s identification and management of eco-
nomic, environmental, and social performance

4.9
page 34 and financial  

report pages 50-51

● Processes for evaluating the highest governance body’s own performance 4.10 financial report pages 50-51

● Explanation of whether and how the precautionary approach or principle is addressed 4.11 pages  9, 19 and 33

●
Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organi-
sation subscribes or endorses

4.12 page 33

● Memberships in associations and or advocacy organisations 4.13 see SO5 response on-line

● List of stakeholder groups engaged by the organisation 4.14 on-line

● Basis for identification and selection of stakeholders with whom to engage 4.15 page 33-34

● Approaches to stakeholder engagement, including frequency by type and group 4.16 page 33-34

● Key topics and concerns that have been raised through stakeholder engagement 4.17 page 6-8 and page 33-34

Management approach  

● Disclosure on management approach: economic
financial report  

pages 12-13

● Disclosure on management approach: environmental pages 9, 16 and 31-33

● Disclosure on management approach: labour practices and decent work pages 27-29 and 31-33

● Disclosure on management approach: human rights
pages 27-29 and 31-33  

and on-line 

● Disclosure on management approach: society pages 31-32

● Disclosure on management approach: product responsibility pages 20-25

economic

● Planning to ensure short and long-term electricity availability and reliability EU5 on-line

● Demand-side management programmes including residential, commercial and industrial programmes EU6 pages 21-22 and on-line

●
Research and development activity aimed at providing reliable and affordable electricity and promoting sustainable 
development

EU7 pages 12-14 and on-line 

●
Direct economic value generated and distributed, including revenues, operating costs, employee compensation, dona-
tions and other community investments, retained earnings, and payments to capital providers and governments  

EC1 page 42

GRi indicator Reference

“On-line” refers to dongenergy.com – select “GRI quick access”
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● Financial implications and other risks and opportunities for the organisation’s activities due to climate change EC2 pages 9-15 and on-line 

● Significant financial assistance received from government EC4 page 42

●
Planned capacity (MW) against projected electricity demand over the long term, broken down by energy source and 
country or regulatory regime

EU9 on-line 

●
Estimated energy (MWh) saved through demand-side management programmes, broken down by residential,  
commercial and industrial customers 

EU11  pages 21-22 and on-line 

◗ Average generation efficiency by energy source and by country or regulatory regime EU12 on-line

● Transmission and distribution efficiency EU13 on-line

environment

● Materials used by weight or volume EN1 on-line

● Percentage of materials used that are recycled input materials EN2 on-line

● Direct energy consumption by primary energy source EN3 on-line

● Indirect energy consumption by primary source EN4 on-line

◗ Energy saved due to conservation and efficiency improvements EN5 on-line

●
Initiatives to provide energy-efficient or renewable energy-based products and services, and reductions in energy  
requirements as a result of these initiatives 

EN6 on-line

● Total water withdrawal by source EN8 on-line

●
Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity  
value outside protected areas 

EN11 on-line

◗
Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas  
of high biodiversity value outside protected areas.

EN12 on-line

● Total direct and indirect greenhouse gas emissions by weight EN16 page 42 and on-line

● Initiatives to reduce greenhouse gas emissions and reductions achieved EN18 on-line

● NOx, SOx, and other significant air emissions by type and weight. EN20 page 42 and on-line

● Total water discharge by quality and destination EN21 on-line

● Total weight of waste by type and disposal method EN22 on-line

● Total number and volume of significant spills EN23 page 43 and on-line

●
Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of the Basel  
Convention Annex I,II, III, and VIII, and percentage of transported waste shipped internationally

EN24 on-line

●
Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with  
environmental laws and regulations 

EN28 on-line

●
Significant environmental impacts of transporting products and other goods and materials used for the  
organisation’s operations, and transporting members of the workforce.  

EN29 on-line

labour practices & decent work

● Total workforce by employment type, employment contract, and region LA1 page 43

Total subcontracted workforce EU16 on-line

◗ Percentage of contractors and subcontractors that have undergone relevant health and safety training EU17 on-line

● Total number and rate of employee turnover by age group, gender, and region LA2 page 43

● Benefits provided to full-time employees covered by collective agreements LA4 on-line

●
Minimum notice period(s) regarding significant operational changes, including whether it is specified in  
collective agreements

LA5 on-line

◗ Rates of injury, occupational diseases, lost days, and absenteeism, and number of workrelated fatalities by region LA7 page 27-28 and page 43

GRi indicator Reference

GRI

“On-line” refers to dongenergy.com – select “GRI quick access”
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◗
Education, training, counselling, prevention, and risk-control programmes in place to assist workforce members,  
their families, or community members regarding serious diseases

LA8 on-line

◗ Average hours of training per year per employee by employee category LA10 on-line

◗
Programmes for skills management and lifelong learning that support the continued employability of employees and 
assist them in managing career endings

LA11 on-line

● Percentage of employees receiving regular performance and career development reviews LA12 on-line

●
Composition of governance bodies and breakdown of employees per category according to gender, age group,  
minority group membership, and other indicators of diversity

LA13 page 43 and on-line

Ratio of basic salary of men to women by employee category LA14 on-line

Human rights

●
Percentage and total number of significant investment agreements that include human rights clauses or  
that have undergone human rights screening

HR1    on-line

◗ Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken HR2 on-line

◗
Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained

HR3 on-line

● Total number of incidents of discrimination and actions taken HR4 on-line

●
Operations identified in which the right to exercise freedom of association and collective bargaining may be at  
significant risk, and actions taken to support these rights 

HR5 on-line

●
Operations identified as having significant risk for incidents of child labour, and measures taken to contribute to the 
elimination of child labour

HR6 on-line

●
Operations identified as having significant risk for incidents of forced or compulsory labour, and measures taken to 
contribute to the elimination of forced or compulsory labour

HR7 on-line

society

Nature, scope, and effectiveness of any programmes and practices that access and manage the impacts of operations 
on communities, including entering, operating, and exiting

SO1 on-line

◗ Participatory decision making processes with stakeholders and outcomes of engagement EU18 page 34 and on-line

◗
Contingency planning measures and disaster/emergency management plan and training programmes, and  
recovery/restoration plans

EU20 on-line

Percentage and total number of business units analysed for risks related to corruption SO2 on-line

● Percentage of employees trained in organisation’s anti-corruption policies and procedures SO3 pages 31-33

	◗ Actions taken in response to incidents of corruption SO4 pages 31-33

● Public policy positions and participation in public policy development and lobbying SO5 on-line 

● Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country SO6 on-line

● Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes SO7 on-line

●
Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with laws and  
regulations 

SO8 on-line

products

●
Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and  
percentage of significant products and services categories subject to such procedures

PR1 on-line

●
Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety  
impacts from use of the companys products and services 

PR2 on-line

●
Number of injuries and fatalities to the public involving company assets, including legal judgements, settlements 
 and pending legal cases of diseases

EU24 on-line

●
Type of product and service information required by procedures, and percentage of significant products and services 
subject to such information requirements

PR3 on-line

“On-line” refers to dongenergy.com – select “GRI quick access”

GRi indicator Reference

GRI
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●
Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service  
information and labelling, by type of outcomes 

PR4 on-line

	◗ Practices related to customer satisfaction, including results of surveys measuring customer satisfaction PR5 page 23 and on-line

●
Programmes for adherence to laws, standards, and voluntary codes related to marketing communications, including 
advertising, promotion, and sponsorship

PR6 on-line

●
Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing  
communications, including advertising, promotion, and sponsorship by type of outcomes

PR7 on-line

● Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data PR8 on-line

●
Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use of 
products and services

PR9 on-line

● Number of residential disconnections for non-payment, broken down by duration of disconnection EU26 on-line

● Power outage frequency EU27 on-line

● Average power outage duration EU28 on-line

● Average plant availability factor by energy source and by country or regulatory regime EU29 on-line

GRi indicator Reference

“On-line” refers to dongenergy.com – select “GRI quick access”
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R
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Reporting of 
management 

approach (G3)

Reporting of: 
1.1
2.1-2.10
3.1-3.8,3.10-3.12
4.1-4.4,4.14-4.15

Reporting of all criteria for
C plus level: 
1.2
3.9, 3.13
4.5-4.13,4.16-4.17

Same requirements as 
apply to level B

Reporting of 
management strategy 

(G3)

Not required

Performance 
indicatiors (G3) and 

sector supplement

Reporting of at least 10 
performance indicators, 
including at least one from 
each of the categories:
social, economy and 
environment

Reporting of at least 20 
performance indicators, 
including one from each 
of the categories: 
economy, environment, 
human rights, labor 
practices, society, product 
responsibility

Reply to each G3 core 
indicator with due combine 
ration to the materiality 
principle by a) reporting of 
the indicator or b) explain 
why no recording is made

Reporting of manage-
ment strategy for each 
indicator category

Redegørelse for ledels-
esstrategi for hver 
indikator-kategori

APPLICATION OF GRI GUIDELINES


